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UNITED STATES
POSTAL SERVICE»

08/04/2011

MARK MARTINEZ
DISTRICT MANAGER
MID-AMERICA PFC

SUBJECT  Authorily to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the 7 congressional district.

Posl Office Name:
2ip+4 Code’

EAS Level

Finance Number
County:

Proposed Admin Office:

Near Office Name:
Number of Customers
Paost Office Box

Total Customers:

ZIP Code Change:

Maintain Town Name:

PONCE DE LEON
B85728-9998

53

286438

STONE

HIGHLANDVILLE ADMIN Miles Away:

HIGHLANDVILLE Near Miles Away

28
48

Yes [ | NO [p] ZIP Code
Yes [Z_] NO D

The above office wili become vacant when the postmaster was reassigned on 01/01/2012.
(Piease check below the rational for this study. You can check more than one bax.)

(] Emergency Suspension
vl Insufficient Customer Demand

] Special Circumstances

L]
RICK BELCHER
Manager, Post Office Operations

Approval to Study for Discontinuance:

r_.?] 7 Office Workload

rz Reasonable Alternate Access

DISTRICT MANAGER
MID-AMERICA PFC

cc Area Manager. Public Affans and Commuication

08/04/2011

5.6
5.8

DATE
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UMNITED STATES Dockest 1377998
POSTAL SERVICE » *
j ‘ ‘ NOTICE OF POST OFFICE EMERGENCY SUSPENSION
A, Office
Name. PONCE DE LEON State MO Zip Code 65728
Area:  WESTERN Distrct.  MID-AMERICAPFC -
Congressional District: 7 County: STONE _
EAS Grade: 53 Finance Number 286438
Post Office: IE Classified Station D Classified Branch D CPO [:]

* There was no Emergency Suspension for this office

Prepared by: Joanne Dean Date: 08/09/2011
Title: MID-AMERICA PFC Post Office Review Coordinator
Tele No: {816) 374-9686 Fax No: (816)

374-9120
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a UMNITED STATES
POSTAL SERVICE .
i NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A Office
Name. PONCE DE LEON State, MO Zip Code 65728
Area;  WESIERN Distnct. . MID-AMERICA BFC
Congressional District: 7 __ County: STONE
EAS Grade: 53 Finance Number 256436
Post Office: %] Ciassified Stahon ] Classified Branch ] cro ]

There was no Emergency Suspension for this office

Prepared by: Joanne Dean Date: 08/09:2011
Titte: MID-AMERICA PFC Post Office Review Coondinator
Tele No: (816) 374-9686 Fax No: (816}

374-9120
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« Alternate access points mclude nearby
(1) SPOKANE (Post Office 30) , (2) HIGHLANDVILLE (Post Ofice 56) . {3) REEDS SPRING (Pos: Office 8 91 and (4)
GALENA (Post Office 901 .
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SUBJECT: Possible Discontinuance of Post OfTlice

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the PONCE DE LEON Post Office. 63728 - 9998. located in STONE County. Please search vour
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
JOANNE DEAN

Post Office Review Coordinator
MID-AMERICA PFC

NBR records of mail theft or vandalism:

Comments/Findings:

cc: Official Record



Ducker 1177998 - 65728
ltem Nbr 6 S
Pagn Mor: |

B R ER. Discontinuance Feasibility Study Survey

1. Retail Facility Name: {2, State and ZIP + 4 Code®:
Ponce De Leon Post . MO 65728-9008

3. Facility Infornmuatios

a. Provide specific information about the facillty, including structural defects, safety hazards, lack of running water or
restrooms, and security issues. Include facllity servicing documentation for all structura! defects and safety hazards.

No structural defects known

b. Is the facility accessible to persons with disabilities?

4. Comnnnity !i!f*_.}”'i?tlil.m';
a. Local government provided by:

b. Police protection provided by: Stons County Sneriff

¢. Fire protection provided by: Abesviis Vokntesr Fire Department

d. Is the retail facility a state or national historic landmark? [] ves [E NO
e. Are thete special historic events related to the community? [] ves [yl NO
tf answer to 4o is “Yes,” explain:

f. Describe the geographic and economic makeup of the community (retirees, commuters, farmers, etc.). Provide
Information on population and business activity trends.

Farmers and cominunter, no new business activity

g. Provide the names of schools in the service area.

h. Provide the names of religious institutions in the service area,

Baptist Church, Pentecostal Church and Hilltop

i. Provide the names of organizations in the service ares, Including nonprofit organizations.

j. Pravide the names of businesses In the service area, Including small and homo-_l:_aud businesses.

PS Form 4920, July 2011 (Page ! of 2)
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5 Retail Information _
a. Does the facliity have an APC? 1 ves [yl NO
b. Does the facility have a DDU drop? (] ves [¥l NO
c. Does the facility have a FedEx drop box? ] ves [yl NO
d. Is the facllity a Postal Onel site? ] ves [¥) NO

if the facility is & non-Postal One! site, attach a copy of PS Form 25, Trust Fund Account, and PS Form 3609, Record or Permit

Imprint Mailings, Tor curment permit mailers. -

6.0 '.f-,f {ntormnation

a. Number of customers who recelve duplicate delivery service: 0

b. Approximate time of day the carriers begin delivery to the community: 10:00 a.m,

¢c. Describe how the mall is received and dispatched.

HCR from Highlandville brings mail and picks up the dispatch
[N LT st

a. Factlity Name: 1b. State and ZIP + 4 Code®:

Highlandville Post Office MO 65668-9608
<. Number of miles

(’) [ TR IR L L ST FRTES B I R

a. Facility Name:
{Highlandvilie Post Office

b. State and 2P + 4 Code®:
MQ 85689-9998

Sy Indeernin b

a. Do Postal Service empicyees offer assistance to senior citizens? [l ves [ no

b. Do Postal Service employees offer assistance to handicapped citizens? [} YES ] no

<. If the answer to 9a or 9b Is “Yes,” what provisions can be made for these services If the facllity is discontinued?

Assists with filling out money orders and checks, putting on stamps and helping explain the forms and other written materials, and
carry out packages. The rural camier can assiat with these tasks when thay occur.

{d. List the non-postal services provided by the facliity. include ttems such as public bulletin board, school bus stop,
community meeting location, voting place, and government form distribution center.

Public bulletin board, outside collection box, place for community meetings and a voting place.
o T mall theft or vandalism has been reported to the PostmasterfOIC, describe the situation reported.

Joanne Dean PO 6isoontinuance Coordinator
Signature:

/] i ooggz:!zon

il AAEA

A

PS Form 4920, July 2011 {Page 2 of 2)



Docket: 1377998-65728
Item Nbr: &
Page Nbr: 3




1 .

Docket: 1377998-6572
item Nbr: 6
Page Nbr: 4 ' g

R

-t




B ER | St ——
Docket: 1377998-65728
Item Nbr: 6
page Nbr: 5




Docket: 1377998-65728

Item Nbr: 6
Page Nbr: 6 ~— s




Nackel 1377998 - 15728

S - -
POSTAL SERVICE«

Per USPS Handbook PO-101. all Post Office. Classified Station, or Classiticd Branch closings must include an *Official Record” compited and
managed by the USPS Discontinuance Coordinator (C). This Checklist and any subsequent. related documentation or memerandum is 1 he
kept as part of the Official Record.

The National Environmental Policy Act INEPA) requires USPS to consider potential environmental impacts of certain actinns, including
facility closings. Scc 39 CFR Pan 775,

Sce the reverse side ot this form for further guidance on individual assessment itemns.

Project Name and Description
Pance De Leon Post Office

Address (street, city, state. xp code)
2684 MEDICAL SPRINGS RD PONCE DE 1.EON, M) 65728-9998

Site Suze (s 1L of ucres) Buldmg See{ mayg ity
500 440
Assessment ltems ¥Yes  No

To the best of your knowledge, does this closing impuct any of the following items? (Cheek one)

1.1 Coastal arca No

2.1 Tlistoric, culoral, or archaeological resources {approx. bldg, age: 0)) Ny

2.1 Trathic . No

4.1 Adverse impact 1o naturaf resources (e g. — air. waler. soit) - DESCRIBE: No

5. Is ll}e proposed action listed us a Ca}lcgorical_ Exclusion in 39 CFR. Part 7757 Likely No
‘ves " as action falls under closure ol Post Offices under 39 LLS.C 404(¢h).

6. T the action is Categorically Excluded. are there any other extraordinary No

environmental circumstances? 1f you, deserib.

Date

;i

Nare

For technical questions concerning the epplication of a Categorical Exclusion or should it be unclear it an item below has an environmental
impact, contact charlotte.parrishiausps.gov prior to {inalizing the form.
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APPENDIX B

USPS Handbook PO-10] NEPA Checkli
Additional Assessment Tem Guidance for the subjcet site and any adjacent surroundings:

1. Coastal arca — There is a law called the “Coastal Zone Management Act” {({ZMA) which concerns property actions it they are in such a rone.
Indicatars of such zone likclihood would he proximity 1o a major water hady. tot nocessarily occan or bax. For example. the Gowanus Canat in

Brooklyn. NY has some CZMA requirements as it eventually teeds into the Atlantic Ocean. Many of the coastal designations ultimarcly fecd
into a coastal water body. But this shservation would not include water bodics such as small streams, small lakes or ponds,

2. Historic, cultural or archacological resources - Buildings over 50 years old can he eonsidered for formal histaric designation, There is a sput
for noting building age on the form, There may be other circumstances you are aware of - ¢.g.. formal historic designation. local interest in
making the site historic, certainty that the sitc is in an official historic district. You also need to consider any art resources under this item such
as inurals, frescos or other permanently affixed postal items of historic or artistic value.

3. Traffic - This consideration has to be isolated for the closure only. not for any ather tocation impacted by the closure {that is a separate
process). So, an examplc might be it a closed fucility also provided aceess to some other arca and now that aceess will not be maintained or as
casily used. General traffic considerations relate to noise and air quality impacts. but that is m tvpicalls for closures.

4. Adverse impact 10 natural resources (.. — air. waler, soil) - Look for obvious coneerns such as an ongoing remediation at the site. USPS
still has obligations to comply even if the facility is rot operatianal, but vacaney could impact progress and etliciency of such a eleun-up.
Explain very brictly. but contact charlote. parrish iusps.gov for further guidance hetore tfinalizing the torm,
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Ponce De Leon Post Office Discontinuance Fmnancial Summary

Investment Facilities

l
l
I

| Existing i Proposed | Total Cost

[Construction/Rennovation | $0 | $0 l $0
— —. 1

| Existing & Proposed Facilities
[ ! . - 1st YR 10 YR
I l Existing ’ Proposed Operating Saving Operating Saving
[Building Maintenance B $0 [ $0 | $0
[Utilities | $1080 | $0 ! $ 1,080 | $ 11,828
{Transportation [ s0 $0 | $0 [ $0
EAS Traft & Labor | $41827 [ $0 | $41.827 | $ 449,703
[Contracts | s0 [ so f $0 [ $0
[Rent { $243 [ ~ so | $ 2436 | $ 27,010
| Totat | $ 45,343 [
l
| First Full Year Savings | $45.343 {
l
| POD 10YR NPV l $ 384,324
| ROI | 100 %
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lEistrsct l MID-AMERICA
Date 8/31/111
Existing Proposed Facilities

Finance #ISublocation # 286438001 0
Facility Type | Post Office 0
Facility Name PONCE DE LEON 0
Size {(Gross SF) 440 0
Finance #/Sublocation # 0
Facility Type 0
Facility Name 0
iSize (Gross SF) 0
Proposed Completion Date | 1/18/12 1/18/12
|Data Fiscal Year 2010
Projected Move-In Date 118112

Cash Flow Factors*
Discount Rate 4.5%
i Sustaining Low Risk)
USPS Labor 1.6%
Non-USPS Labor 2.6%
Energy-related cost items 2.0%
All Other costs 1.6%
Supervisor Productive Workyear 1822
Bargaining Productive Workyear 1745

“Wote: from the June 18, 2011 Decision Analysis
iﬁepom‘t:‘sst of Borrowing/New Facility Start-Up
Costs Update memo from the VP Finance and
Planning

Frgname, MIDE POD Linked xig
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Docket: 1377998-65728

Item Nbr: 8
Page Nbr: 4
POD Financial Summary
Existing Proposed Facilities
PONCE DE LEON 0
g
Investment
Construction/Renovation | § -1 13 -1 8 -
Total | § -
First Operating 10-Year Operating
Existing Proposed Facilities Year Variance Variance

Total
First Full Year Savings | § 45,343 |
POD 10-vear NPV . § 384,324
ROI NiA
Concurrence:;
: S 813112011
District Finance Preparer's Sighature Date
Christopher Atchiey
Print Name
;_f i P i 8i3112011
District Finance Manager's Signature Date
Christopher Atchley

Print Name

Ve 2R 20T
Filenarie: MG POD_Linked xis
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District MID.AMERICA
Diate 831111
Investment
Budaet
Line
Gonstructon/Renovation/Bulld-out Costs® itam Existing Proposed Facilities
PONCE DE LEON 38 % - HHKIHK TN,
2 g FXR AT HARANL 3 -
g 4] AIEARIARIEK, S -
Subdotals s : 5 -
Total

{* Construction/Renovation/Contract Postal Office-Unit Build-out costs must be entered as a negative number,

BRI B0 Lkt g
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T MID-AMERICA
e

Fiipogeig: MO FOR . Linked s
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Are the proposed facilities
existing Postal facilities
where the relocated
operations will be housed in
space that is already
conditioned and lighted?

- Size Cost PSE Annual Cost
PONCE DE LEON

Proposed Facilities Total

Note : Make sure answer is Yes on Input-Rent tab when existing facility is USPS owned.

Fitgname MWILPOD Unkedits
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MID-AMERICA
8/31/11

Annual Cost
Existing Facility

HCR (Highway Contract Route)
PVS (Postal Vehicle Service)

Existing Facility

Carrier Vehicles/EMA
HCR (Highway Contract Route)
PVS (Postal Vehicle Service)

Proposed Facilities Total

VARIANCE

Fiiename: MID POD Linkedxis
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District MID-AMERICA
Date , 83111

LABOR TABLE

Labor Rate from Dats Source 1822 Non-Barganing
NWERS LURS Reporf A3 Yy 2010 1745 Bargaming
Eirst Oporating Yeor 2012

———
LDCIEN POSIHION TITLE HOURS
TOIAL £O - OPERATIONS SUPPORT $0.0000 1822
‘1 TOTAL F1 - MAIL PROCESSING 80,0000 174h
24 20 SUPV DELVY 8VCS 300000 1822
25 25 RURAL DELIVERY 300000 1745
20 SUBTOTAL 28 - CITY CARRIER 30,0000 1745
37 37 BLHL BING BvS B0l P $0.0000 1745
a8 38 BUILDING SERVICES 30,0000 174b
35 SUBTOTAL 34 - VEHICLE SERVICES 0. 0000 1745
aB SUBTOTAL 3B - PLANT & EQUIPMENT MAL  $00000 1745
4 TOTAL B - CUSTONPR SERVICES 00000 1745
5 TOTAL £5 - FINANCE 300000 1822
8 TUTAL 1B - HUMAN BESOURCES 300000 18228
7 TOTAL F7 - CUSTOMER SERVICE & SALEE  $0.0000 1622
8 TOTAL F& - ADMINISTRATION 534 2841 1822

Fitgname: SN0 POO Lo afs
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MID-AMERICA
8/3111

PONCE DE LEON
LDCEN  Descriphi FlE's Worknrs  Annual Cost
| 8 1TOTAL F8 - ADMINISTRATION § 41827
| 0 [POSIIONTHIFE . os
| 0 FOSTONTEE . s -
| 0 |POSITIONTITLE . i s

| 0 |POSITIONTITLE B . 0]s

| 0 |POSITIONTITLE B | 0is

Existing Facility Total 827

Proposed Facilities

HIGHLANDVH I E PO
LDG/FN  Descriplion FlEs Labor Rate  Workhes  Annual Cost
. meposamE . 2 s B}E
. wosdpoN@RE 20000000 s s
| Feoevosmiip . ! 0 s
. wmeoEeRdRE . L 5 s
. soemelante . - 18 - oy
Sub-total 3 -

a
LOC/FN  Description
... epeyowe . F . 0 DI o
. FPegeyeEe.. .. 5 ofg = o
. PosgjoNaniE . 0 s - ofg
L EovaeRERE . s g
I respplawe . . 1 | ol
. [POSITIONTTITE .. s | 2 U @
Subtotal 5 -

Froposed Facilities Total - -

Fitanames MID_ PO Linked ki
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MID-AMERICA
8131111

Annual Cost

Existing Facili

Facility Name: PONCE DE LEON

Existing Facility Total

Proposed Facilities

Facility Name:

Facility Name:

Proposed Facilities Total

VARIANCE $ «

Filgniame. MID POD Linked xis
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MID-AMERICA
8311

discontinuance?

Lease Expiration Date 118/

Eacility Name: Base Hent
Lease Buvaul (onedime cost)
CAM (Common Area Mainlenance)
daxes
Hestaralion (one-time cosh
Other Hecurring Cost

Existing Facility Total

0 Base Rent
CAM Common Ares Vainienance)
Taxes

Sub-toial

4 Hase Rant
UAM (Common Ares Maintenonce)
izxes

Falanamg: WIE POD- Linked 4%
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a UNITED STATES
POSTAL SERVICE «
A, Office
Name PONCE DE LEON Stae. MO Zip Code 65728
Aea:  WESIERN Dheinct. MID-AMERICA PFC_
Congressional District’ 7 GCounty: STONE
EAS Grade- 53 Finance Number 286438
Past Office: E’] Classified Station [ Classified Branch D GPO D

This form 1s a place holder for number 9. And the verificalion of new service type is complete

Prepared by: Joenne Dean Date: 08/31/2011
Title: MID-AMERICA PFC Post Office Review Coordinalor
Tele No: (816) 374-9686 Fax No: (816)

374-9120
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08H 62011

Postal Customer
PONCE DE LEON, MO 65728

This letter provides notice that the L1.S. Postal Service is conducting a discontinuance feasibility study of facikity operations at the
Ponce De Leon Post Office Into the Highlandville Post Office.

The office is being stuxiied due to dedlining office workdoad, which may indicate that maintaining this facility s not warranted. Over
the past several years, this office has experienced a steady decline in revenue and/or volume. There are a number of alternate sites
within a short radius of this office to provide the sales of stampe and the mailing of rmost package items.

Ammmmmm.mammmwmmmmm The purpose of the study is
%wmsmmammmmmmw retail needs, improve productivity, mcrease efficiency,

Cuatomer noeds have changed dramatically. uwmmmmmwmmmwmmm
messaging. In addition, many customa s demand easier, more convenient access to Postal Service products and servicas when and
where thay want them — online, on their smart phones, and st the stores they frequent.

1f a decision is ulimalely made to discontinue the Ponce De Leon Post Office and you are a Post Offics Box custormer, you will have
the option of Post Office Box delivery at the Higitandville Post Office. To request delivery, submit a request for establishment of
rural delivery servios, PS Form 4027, "Petition for Change in Rural Delivery”. This form is avaiiable at the Ponoa De Leon Post
Office. The Highlandville Post Office is 7.0 miles sway and has reteil hours from 830 to 11080 - 1215 to 1546 Monday through Friday
and 815 to 915 on Saturday, Additionally Spokene Post Office is 5.5 miles from the Ponce De Leon Post Office with retedl hours from
800 to 1230 - 1300 to 1545 Monday through Friday and 900 fo 1030 on Saturday.

Retaill services woukd continue to be available through a variely of channels beyond traditional brick-and-mortar faciities, such as
the www.usps.com websiie, non-city delivery carriers, stamp consignment locations, and Stamps by Mail, Fax, and Phone.

We value your opinions durinig this review process. As the Postal Manager resporsible for alt Post Offices in your area, | would ke

your Input conceing your posial nesds. We ancourage you 1o compiele and retum the snclosed suivey in the pre-addressed,
provided. Your responais slong with others feceived will be included in the study and considered carefully

Wvﬂdm
before any final determination regarding discontinuanos ia made. Pleuse submit your response no later than Seplember 05, 2011.

A community resting will be held 1o explain the process snd 16 addness community concems, Posial representatives will be at the
Ponce de Leon Community Cenler on 08/306/2011 from 7:30 to 8:30 % answer questions and provide information about our service.
You may wish fo discuss and submit your guastionnalre ot that lime.

Wiritten comments may be hiand-defivered to the Ponce De Leon Post Office or mailed fo:

Digirict Digcontinuance Coordinator
MID-AMERICA PFC

300 W Fershing Rd suite 210
Kansas Cily MO, £4108-9000

The study consists of a publicly avaliable record, 5o please be advised that any information or responses that you fumish will be
visible to others,

A proposal thet further expleins the aature and justification of the proposed change in service and requests for customer comment
mey be posted prior to the comeunily mesling. Comments received from the questionnaire, community meeting, and proposal wi
be considered prior to making a final determination.

If you have any questions conceming this discontinuance feasibility study, plesse contact Kim Silance, District Discontinuance
cmmcmammmm—sm

Customer Survey/Pre-addvessed postage-paid srvelope
Summary of Postal Service Retall Faciity Changs Regulations
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08/23/11
OIC/POSTMASTER
SUBJECT: PONCE DE LEON Post Office

Enclosed are questionnaires addressed to customers of the PONCE DE LEON Post Office. I have
also enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 08/30/2011 for further review.

Ky lonec

Post Office Review Coordinator
Enclosures
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Your responses to the following
feasibility study

Postal Service Customer Questionnaire
questions are important to the US Postal Service and will be considered in the
for the Ponce De Leon Post Office. Please take a few minutes to complete this survey and
return it no later than 09/05/2011 in the postage-paid snvelope provided.

The study consists of a publiciy available record, so please be advised that any information that you furnish will
be visible to others.

1.

2.

Do you visit the Ponce De Leon Post Office for personal reasons, business-related reasons,

or both?

m Personal reasons

Postal Services

b.

C.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining specist services, including Certified Maiil,
Registered Mai, Insured Mail, Delivery Confirmation, or
Signature Confirmation

Sending Express Mail

Sending Priority Mail

Canrrier pickup

Buying stamp-collacting material

Entering permit or bulk mailings

Obtaining other federal agency forms (e.g., Selective
Service, Duck Stamps, PmportAppheahons)

School bus stap
Public bulletin board
Community gathering place
Other

[ad Business—elsted reasons
Please check the appropriate box to indicate whether you use the Ponce De Leon Post Office for each of the following:

Daity

A A8 3y Sl Sl AN VIR 2l SO S Al A Al Sl ol ol A«

[d Both

ﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂ§

Al alf <l alf sl alf sl ol 3N ol s I 3l 30 30 a8 ol 3] 1)
o

AN spap gy e agaly sl ol sl s sl alf ol
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3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?

Post Office in vicinity of where you work or shop
usps.com website

Stamps by Mail

Stamps by Phone

Stamps Online

Click-N-Ship

Buy stamps or mail packages at grocery or other retail store

4, Do you curently use local businesses in the community?
 ves i
discontinued?

e YesLd No

6. Do you currently use businesses in nearby communities?

u Yeag No

7. Do you have a means of transportation available to get to another Post Office in the vicinity?

b Yes [ Mo

8. How do you currently receive your mail?

(& Camier ] POBox [ Other

Additional Comments:

Name: Acidress:

[d YES
LJ yes
L ves
Ll YES
(Jd ves
L YES
[d Yes

[&d no
L NO
(] no
L] Nno
(] NO
(] no
[ no

If you answered "yes" In Question 4, would you continue to use these businesses if the Pance De Leon Post Office is

City, State Zip:
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= UNITEDSTATES
F POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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Summary of Postal Service Retail Facility Change Regulations

The Postal Service has published regulations governing the discontinuance of Postal Service-operated retail
facilities. These regulations are designed to ensure that the reasons for proposing such changes in the
provision of postal services are fully disclosed at a stage when customers can make helpful contributions
toward a final determination. The full text of the applicable statutory requirements for Post Offices appears in
Title 39, United States Code, Section 404(d), while the regulations for Postal Service-operated retail facilities
appear in Title 39, Code of Federal Regulations, Part 241.3.

Under postal regulations, Postal Service Headquarters or field personnel initiate an initial feasibility study to
examine the continuation of a Post Office, Classified Station, or Classified Branch. After conducting the
feasibility study, if warranted, the Postal Service may decide to proceed with a proposal to discontinue the
facility. The proposal must explain the services recommended as substitutes and the rationale that supports
this recommendation. The written proposal is prominently posted for 60 days at affected retail facilities, along
with an “Invitation for Comments,” which solicits written feedback from customers. At the end of the 60-day
comment period, additional review is made at lower and upper levels of postal management.

After consideration of customer comments, if warranted, the Postal Service may decide to proceed with a
final determination to discontinue the retail facility under study. Any such final determination is posted in
affected retail facilities for 30 days. For discontinuance actions associated with Post Offices, customers may
appeal the final determination to the Postal Regulatory Commission in Washington, DC. The Postal
Regulatory Commission may either affirm the Postal Service’s determination to discontinue a Post Office or
remand the matter to the Postal Service for further consideration. If a final determination is remanded by the
Postal Regulatory Commission, the Postal Service may choose to repost the final determination or proposal
with additional support, restart the discontinuance feasibility study, or suspend the discontinuance process.
The Postal Regulatory Commission has up to 120 days to consider and decide an appeal. Even without an
appeal, no Postal Service-operated retail facility may be closed sooner than 60 days after the first day of the
posting of the final determination.

PUBLIC NOTICE OF PROPOSAL
60-Day public posting of proposal and invitation for
customer comments written responses to customer

A

PUBLIC NOTICE OF FINAL DETERMINATION
30-day public posting of final determination

A

A A 4

For Post Office discontinuance actions, Discontinuance shall not be sooner than
customers have 30 days to appeal the final 60 days after 1% day of posting the final
determination to the Postal Regulatory determination

A
The Postal Regulatory Commission may either affirm a final

determination to discontinue a Post Office or remand it for further
consideration within 120 days of the appeal being filed
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Community Meeting Roster

Postal Service Respresentive (Names and Titles): Date: 08/30/2011
FRANCES BOMAN, POSTMASTER Time
BOBEI JENKINS, PUS TMASTER

Total Number of Customers Present: 24 Place: Ponce de Leon Community Center

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available i"or
pubiic inspection. ‘

Names of Customers Present:

Name Mailing Address (optional) _2Zip Code __Phona Number

—5
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Community Meeting Roster

Postal Service Respresentive (Names ang Titles)'
FRANCES BOMAN, POSTMASTER
BOBBT Ji NKINS, POSTMASTER

Total Number of Customers Present:

Date  08/30/2011
L a1 1
Time 730

Zip Code

Phone Number
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Comm:: ity Meeting Roster

tles)

Date _ 08/30/2011

Ti 7:30
OBBI JENKINS, POS Thi~ me,
—_—
Tolal Number of Customers Fro oy 0 . Place _Ponce de t.eon Community Center
This document will be placed in an achninistrative regg. . hal if discontinuanee goes forwarg, becomes available Jor
public inspection ‘
Names of Customers o+, SR
Name T 00 di@ss (optior ' Zip Code Phone Number
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08/16/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion conceming a possi
change in the way postal services are provided. Our tentative pians will only lead to a formai proposal if we are satisfied that a
maximum degree of regular and effective service can be provided.

The office is being studied, due to declining office workioad, which may indicate that maintaining this facility is not warmanted.
Over the past several years, this office has experienced a steady decline in revenue and/or volume. The are a number of
alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package items. The office
i8 being studied due to the workload of the office is 1.42 which currently is not a level to support a postal operated facility. The
revenue and/or the volume of this office has been in a steady decline over the past several years. There are a number of
mmahsibswiﬂﬂnashortradlusofmmwpmvidemosabsofseampsandmemaﬂingofmostpackageitama.

Ifyouwou!dﬁkeanoppommi(ytodismammaﬁveswmua.aposlaimpwmﬂvewilheatPonmdeLeonCommunﬂy
Center on 08/30/2011 from 7:30 o 8:30 to answer questions and provide information about our sefvice.

If you have any questions, you may contact Kim Silance at (913) 782-3765.

Thank you for your assistance.

Sinceraty,

\ R ;
RICK BELCHER
Manager, Post Office Operations
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’; POSTAL SERVICE

1/23/12

MEMO TO RECORD
SUBJECT: Relocation Expense

The relocation expense for the Ponce De Leon Discontinuance Study is $1666.

Pl .

— ) o
}%"ﬁy By ,ij L

¥ i i

Kim Silance
MID-AMERICA PFC Post Office Review Coordinator
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Proposal Checklist
Section | Responsiveness to Community Postal Neads
/ Telt whatl we are doing and why.

|

/7 Hours of service
7 Las! four fiscal years of revenue and revenue units.
7 Nearest Post Office, ofticc level, miles away, hours of service. {if applicable)
7 Administrative/ernanating office — office tevel, mites away, hours of service.
v Questionnaires: Mailed Cut,
7 Community meeting. Dute Set.
v Artvantages and disadv.itages of proposed alternate service.
Section ) fHect on the Community
/ Brief backgrouni of area, cammunity government, police, fire, etc.
J Number of businesses, « acial organizations, schools, etc.
/ Jie e 'ost Ofe uro. -f: agsistance to senior citizens, persons with disabilities, etc.?
7 V' tiatis the historical vai. e of the office?
7 o @t ir@88 chane | GRSary?
Y Veell e commuiity iden: -, be preserved?
Seoction 1l Eftect on Employees
J Fraragragh axpl. tiing a aut postmaster vagancy/OfClother career and noncaresr employees of the
C e 1 POBL Stor o il e hoyees are reassigned this must be explained.
Section IV Puoemic Savi oo
s Doy rsavir o asfoe v
Toion len year £.avings $ gé %’éif"
LOEPE BN R T, To - TN $
Sectlon Vv [ LIRPYRL 1T
v r ~.tal Ser. - ra. contified no other factors for consideration (if appropriate).
8eoction V| St oy
=t p. asate -tnche ¢ @ brief summary that explains why the closing or consolidation is
| o =5se\>meniofhowthossfactonsuppomngmedl'ordumommlghlny
/ RCEREL I takir g competing considerations intc account, the need to provide a maximum
wtethor toe e dregulbar service must be paramount.
Section ViI e g
. Lratenol s . e that this is a proposal and not a final determination. If a final
V,/ P ntion v ade vscontinue the offics, information on the appeal process will be provided

Checklist Completed By:
(

investig:uve Coordinator

Is reason for discontinuance justified and documented in the record?
1f suspended, what type of alternate service customers are nNOow receiving?

D e

i‘/y Date
F23. 0l

siri/! . ) Review Coordinator

Date
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08/31/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal {o Close

the PONCE DE LEON Post Office

Docket No. 1377508
This is to advise you that on 08/31/2011, | will post for public comment a proposal to close the PONCE DE LLEON Post Office in
STONE, Congressional District No. 7.

if you have any questions, please call KiM SILANCE District Review Coondinator at (913) 782-3765.

GAIL HENDRIX
District Manager
MID-AMERICA PFC District

cc: Manager, Customer Servics Operations
Arsa Managaer, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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08/31/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
PONCE DE LEON Proposal
Docket No. 1377998 - 85728

Please post the enclosed proposal {o close the PONCE DE LEON Post Office in the lobby. The proposal must be postad in a
prominent place from 08/31/2011 through close of business on 11/01/2011. The posting must last at least 80 days and the first

day does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal, Also, post the “Invitation for
Comments® next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forns are enclosed, Provide them to customers upon request.

Also enciosed is the official record on which this proposal is based. Customers may read it however, they may not remove it from
your office. When a customer requeats a copy of the record, provide it upon payment of any fees prescribad in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

Al the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (§13)
782-3765.

B s

Post Offics Review Coordinator
MID-AMERICA PFC District

Enclosures: PS Form 49820

Proposal

Invitation for Comments
Commaent Forms
Official Record
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Date of Posting: 08/31/2011 Date of Removal: 11/01/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE PONCE DE LEON, MO POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Ponce De Leon Post Office:
The Postal Service is considering the closure of the Ponce De Leon Post Office for reasons stated in the accompanying proposal.

During the 80-day posting period from 08/31/2011 through 11/01/2011 you are invited to provide written comments. Comments
will be most heipful if they offer specific opinions and information favorable or unfavorable regarding the potentisd effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Ponce De Leon Post Office , Spokane Post
Office and Hightandville Post Office . If you choose to use the optional comment form and need additional space, please attach
additional sheets of paper.

Piease return the comment form to:

KIM SILANCE
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-8000

For more information, you may cafl KIM SILANCE at (943) 782-3765 or write to the abiove address.
Thank you for your assistance.

6407

RICK BELCHER
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-8000
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Date of Posting: 08/31/2011

Date of Removal: 11/01/2011

PROPOSAL TO CLOSE
THE PONCE DE LEON, MO POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE
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DOCKET NUMBER 1377968 - 85728

I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service Is proposing to close the Ponce De Lecn, MO Post Office and provide defivery and retail services by highway
condract route service under the administrative responsibility of the Highlandville Post Office, Jocated seven miles away.

The office is being studied for possible closing or consolidation due to the following reasons; Due to declining office workload, which
may indicate that maintaining this facility is not warranted. Over the past several years, this office has experienced a steady decline
in revenue andfor volume. There are a number of alternate sites within a short radius of this office that can provide the sale of
stamps and the mailing of most package items.

The Post Office facility had severe buliding deficiencies that included: No structurad defects known, the bulkding does have
handicapped parking and the doors wene widened, but the window counter is not 48 inches or below. The Ponce De Leon Post Office
provides retall service from 830 to 1230 Monday through Friday and 830 to 1230 on Saturday. Over the past several years there has
been a decline in the amount of walk in revenue generated.

The revenue trend is as follows: FY 07 $ 13,312, FY 08 $ 12,288, FY 09 $ 13,845 and FY 10 % 11,081,

On August 30, 2011, representaiives from the Postal Service were availlable at Ponce de Leon Community Center from 7:3010‘8:30
to answer questions and provide information to customers.

On or about August 19, 2011, questionnaires were distributed to customers of the Ponce De Leon Post Office. Questionnaires were
alse avallable over the counter for retail customen at the Ponce De Leon Past Office.

if this proposal i implemeitted, delivery and retall services will be provided by the Highlandville Post Office, an EAS-15 level office.
Window service hours at the Highlandvitie Post Office are from 830 to 1100 - 1215 to 1545, Monday through Friday, and 815 te 815
on Seturday.

Retail service is also aveilable at the Spokane Post Office an EAS-13 level ofice, located five miles away. Window service hours at
Spokane Paat Office are Fom 800 to 1230 - 1300 1o 1545, Monday through Friday and 900 to 1030 on Saturday. There are post
office boxes available for rent.

Some advantages of the proposal are:

1. The nwal and conviract carriers may provide retaill setvices, alleviating the need fo go to the post office. Starmps by Mail order
forma are provicied for customer convenience.

Customers apting for cartier service will hawe 24-hour access 1o thelr mall.

Savings for the Fostel Service contrlbute n 1 long run to stable postage rates and savings for customers.

Customers opting for carrer serviow will not have to pay post office box fees.

Saves ime and snergy for customerns who drive 10 the post offices 1o pick up madl.

Some disadvantiages of the proposal are:

1.  The loss of a retadl oullet and a postmaster poaltion In the communily. Retall services may be provided by the rural or contract
delivety cafrior.

2. Meeling the rural or contract delivery carrier at the box fo transact business. However, it is not necessary {0 be present io
conduct most Postal Service transactions.

3. Achange in the mailing addreas. The community name will continue to be used in the new address. A cartier route address wil

be assigned.

Lol o o

H. EFFECT ON COMMUNITY

Ponce De Leon is an unincorporated comsmunity looated in Stone County. The community is administered politicelly by . Police
protection s provided by the Sione Counly Sherlff. Fice protaction is provided by the Abasville Voluniteer Fics Departmen. The
commmiunity is comprised of Farmers and communier, no new business activity and thoss who commute to work at nearby
communities and may work in local businesses.

Businesses and organizations include: nons . Residents may travel to nearby communities for other supplies and services,

Nonpostal services provided at the Ponce De Leon Post Office will be avallabis at the Highlandville Post Office. Government forms
nommally provided by the Poat Office will also be avsilable at the Highlandville Post Office or by contacting your local government
agency.

This proposed office provides assistance to the senior and handicapped cititens Assists with filling out money orders and checks for
a customer who has Perkitison's puling on siamps and heiping explain the forms and other writton materials, and carry out
packages. The rural carmier can asaist with these tasks when they oceur..

This Ponce De Laon Poat Ofice is not lksted as a historic landmark. The community name wik be maintained for customer
addressing, and the Zip Code is not expeciad to change.

Based on the information obiained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community and every effort will be made to maintain the identity.
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Iil. EFFECT ON EMPLOYEES
mpmummwmwmnmpmmhmuigmdonJanuarym.zmz.ﬂmiswmﬂya
PuMmmmdmmbmummmmbemdmmmﬁp«m. Finaly there are 1 PMR(s) assigned
to this unit. The PMR(s) may be separated from the Postal Service.

IV. ECONOMIC SAVINGS

TMPoleSaMeees&natesaknyearsaﬂngsofSWﬂﬁMabmakdmasfolm:

Bullding Maintenance $0
Utilities $11,828
Transportation $0

EAS Craft & Labor $ 449,703
Contracts $0

Rent $27.010
Relocation One-Time Cost §$0

Total Ten Year Savings $ 384,924

V. OTHER FACTORS

V1. SUMMARY

mms«mhmpmwammmmtm.mmummmmwmmmwww
MMMMMMMMNMMMM.WWMW.

mmmwmmmumwmmwm.m1M(s)uwwmmmm
mnmm.mmmmm.mmmmmmmmmw
highway contract route service.

mmmmmmmmmwmmz&msﬂummmammm
route cusiomers.

menomwheumulm'hm-wm\mﬂy.W.mmwhlmwmmﬂomamﬁor

mmm.mmmmmwm»amommm.mpmi's«mwmmean
sm.mmmnmunym.;amwmmumnm.mmweomamwmbrmmmt

M.W,nhmmwmwwmmmmmmmmmmm

V. NOTICES

A wm.muammmmmnwmmmmmmmpm
mmmmwmmmwmmmmmm

B. Tmmmd.nhmumammwmmmm.uammﬂummmmm
m.mmmmm-mmmmmmMnmmmmmmmwm

posted in this office.

mmmmmmm-mmmwwmmmmmmm
cmm.mmmmmwwmmmmmmammdmmmm.

WL

RICK BELCHER Date
Manages, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the PONCE
DE LEON Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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10/26/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”™

At the close of business on 11/01/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely.

KIM SILANCE
Post Office Review Coordinator

300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-9000
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11430/2011

SHARON SIGNORETTI

2810 MEDICAL SPRINGS RD
GALENA MO 85856

Dear Postal Service Customer:

MmhmmmﬁmmmmmdlwontkmnceofﬁnPoneeDeLeonPomOfﬂee.Your
conwnents.almgmmolheurwelved.wbehdudedlnheofﬂdalmcodaMeonsldemdcareﬁmybefmeumeradionk

In response o your letter:
« You were concemned about obtaining services from the carier. Most retail services provided at the post office are available from
ummmmmmmmummmwuammmmﬁmmm
mmwmmm.ummmsmsmwmmmmunmmmhmmmm.

mmm.mmmmm-wmmm.mmmwmdMnr
postal money mdepayabletolhsusmSuvlee.mdmaltﬂmfom(motago—ﬁm}orhamhmmemﬂboxform
mmmw.MMmmmmmwmmmm.

PURCHASING POSTAL MONEY ORDERS
cmmmmmwmmmamm.wmmm,mmmm
(lncuh)hepﬂesofunwm.mwm.mmmmmawwmm.mm
mhmmummwhmm,m-mmmuummm maitbox on the
mmw.mmwmmmm-m.mmmmmmmm
mumwmmm.nmm.mmmmwmmmunﬁmﬁmmmm

delivery day.

SPECIAL SERVICES
WMM&W,W.W«&M.MM.WM.-MCODmu
mmmmwmammmmmmmmw.mmmmm
dewmmammptmmemmmmemxtddhmyday.

HOLDING MALL
Custonmmwllbeamformeubndodﬂm.sudaaavacaﬁm,maquummatﬂmlrmaﬁbehehmmepostofme
mmm.ummummummmmmmmmm

waamm;wammmmmmmm-pmm,-mmmwmmmmin
mwmm.mmmmmmmmmmamm.nmmm
mmwmm,phmumwmamsummma)m-m.

Manager, Poet Offftce
300 W Pershing Rd suite 210
Kansas City , MO, 64108-3000
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ur responses to the fallowing questions are important to the US Postal Service and will be considered in the feasibility
udy for the Ponce de Leon Post Office. Please take a few minutes to complete this survey and return it no later than
09/09/2011 in the postage-paid envelope provided.

%} Postal Service Customer Questionnaire
)

The study consists of a publicly available record, so please be advised that any information that you furnish will be visibie

to others.
1. Do you visit the Ponce de Leon Post Office for personal reasons, business-related reasons, or both?

] Personal reasons D Business-related reasons Both

2 Please check the appropriate box to indicate whether you use the Ponce de Leon Post Office for each of the

Postal Services Daily Weekly Monthly Never
a. Buying Stamps O m
" b. Mailing Letters

. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

{. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail
i. Sending Priority Mail
“j. Carriet picKupy

k. Buying stamp-collecting material

I. Entering permit or bulk mailings

m. Obtaining other federal agency forms (e.g.. Selective Service, Duck Stamps,
Passport Applications)

n. School bus stop

0. Assisting senior citizens, persons with disabilities, efc.

p. Public bulletin board

DoO0OO0 00O Oo0oOo ooo¥wooo
NOooo0 OO0 oooOo ooooow
OoooO0 00 OORKR KOOOoOXRD

HYRERRE gL XOOO noooocoo

g. Community gathering place
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r. Other O ] 0 ]
3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?
Post Office in vicinity of where you work or shop NYES 0 NO
usps.com website B YES @(NO
Stamps by Mail OYES MNO
_ Stamps by Phone O YES MNO
Stamps Online OYES [RNO
Click-N-Ship aoves ¥NO
Buy stamps or mail packages at grocery or other retail store \Qf( ES ONO
4, Do you currently use focal businesses in the community?
odes  ONo
| 5. If you answered “yes” in Question 4, would you continue to use these businesses if the Ponce de Leon Post Office is
discontinued?
, ?*YES 0 NO
‘I 6. Do you currently use businesses in nearby communities?
| k{vEs ONO
7. Do you have a means of transportation avatlable to get to another Post Office in the vicinity?
Xyes oNo
8. How do you currently receive your mail?

O Carrier tﬂPO Box 3 Other

Additional Comments:

Name: SY\Q(O(\ %-\Q\)ﬂ()fe ‘k‘h Address. 2 o \O_ Me AI..QQ\ —\g{)ﬂngg Q.°‘
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DON TAYLOR

POB 45
PONCE DE LEON MO 85728

Dear Postal Service Customer:

vammwmmmmdemmdmmmmPomm.Yw
eomants,mmmnmuw.mmmmdmmmmwmmmwmmrmm

In mesponse to your letter:
« You were concemed about obtaining services from the carmier, Most retall services provided at the post office are available from
mmwmmmmmmamm.&mwmammomwmmm
Mumm.wmmmmmmmmummmmmm.

PURCHASING STANIPS BY MALL
mmwmmmmmwwmm.m.wmmwma
MWWWM.MMMMM«NW.CWMWNMMWMN
mmm.mmmmmmmmm.mmmmWMm
p«ﬂmmmmmmusmw.mdmﬂhhmwm}mhamnhmammmm
mmmm.mmmmmm.wmmmm.

PURCHASING POSTAL MONEY ORDERS
cmmmmmwmmmmamm.wmmwm.mmmm
(hmh)memmumomym.mummmmmmamwuwmmm
mummnmmmhmmwammwnmmmmsmmm
mmm.mmmmmmum.mmmmmmmm
muwwmm.nmm.mmmmmummmmmem

SPECIAL SERVICES
Wmum”wm.nm.sww.mmm.wmmm.mcmmm
mmmmwmamhmm,mmmwmmm.mmwmm
uMdemewammmmmemﬂ:oxmmemx%deﬂmydw.

HOLDING MAN.
mmmmmumybrmmm.Muam,nmquuestmmirmaﬂbeheldmmepostaﬂloe
mwm.ummmmmmmmmmmm

.vwwammmmdummammm Mary retall outiets and grocery stores are now
dbphyhglptﬂcbmmmmm«nbepmdmm.mwwmImmmheposhd.mavaﬂety
ammmm.mmmmommmwmammmmmmybemdmpmmeum

.waammmbsscfagmmmMmmﬂmm. Residents may continue o meet
imm.m.wsmmmmammrmmm,mmmmmm.

nnwwm-mw«mmmmmnmmmmm.ammwwuumm
mmmm,wmmmmmmmommamm.uyouhmaddm
mmw.mmmmmummu(ms}m-sm.

Sincerely,
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RICK BELCHER

Manager, Post Office

300 W Pershing Rd suite 210
Kansas City , MO, 64108-8000
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.Postal Service Customer Questionnaire
Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Ponce de Leon Post Office. Please take a few minutes to complete this survey and return it no later than
09/00/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible

to others.
1. Do you visit the Ponce de Leon Post Office for personal reasons, business-related reasons, or both?

] Personal reasons D Business-related reasons E Both

2. Please check the appropriate box to indicate whether you use the Ponce de Leon Post Office for each of the
i following:_

Postal Services Daily Weekly Monthly Never

a. Buying Stamps \:] D E D
b. Mailing Letters O O ]
¢. Mailing Parcels ] Ol [E ]
d. Pick up Post Office box mail =x O D O
e, Pick up general delivery mail O g Cl O
f. Buying money orders J O 0
g. Obtaining special services, including Cerified Mall, Registered Mail, insured Mail, OJ D [ % D
Delivery Confimnation, or Signature Confirmation
h. Sending Express Mail O ; X [
i. Sending Priority Mail O 0O K [
rCarrier pickup  ~ I O ]
k. Buying stamp-collecting material il [l ] @
I. Entering permit or butk mailings D O 1 E
m. Obtaining other federal agency forms (e.g.. Selective Service, Duck Stamps, ] O O
Passport Applications)
n. School bus stop D D D @.
0. Assisting senior citizens, persons with disabilities, etc. D D [ X
p. Public bulletin board [ZL ] (] (]
g. Community gathering place E D D ]
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r. Other 1 0] 0 O
3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?

Post Office in vicinity of where you work or shop XYES ONO
usps.com website OYES &NO
Stamps by Mail OYES WNO
Stamps by Phone OYES &'NO
Stamps Online OYES &NO
Click-N-Ship oves &No
Buy stamps or mail packages at grocery or other retail store ‘ OYES WNO
4 Do you currently use local businesses in the community?

®YES ONO
5. If you answered “yes" in Question 4, would you continue to use these businesses if the Ponce de Leon Post Office is

discontinued?

YES LINO
6. Do you currently use businesses in nearby communities?

W YES ONO
7. Do you have a means of transportation avaitable to get to another Post Cffice in the vicinity?

XYES ONO
8. How do you currently receive your mail?

(1 Carrier W PO Box [0 Other

Additional Comments:

Many ot +he Guestion | answpd Wer)
| vse less oL.Lr\ b ut wmore ofFten then "Never"

DMT@]( lor noaress 6 box 745~ Do rde Leor
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JACKIE MCREYNOLDS

POB 51
PONCE DE LEON MO 65728

Dear Postal Service Customer:

Thank you for retuming your questionnairs conceming the proposed discontinuance of the Ponce De Leon Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
{aken.

In response to your letter;

.waammmm Canrier service is beneficial to many senior cliizens and those who face special
challenges because the carier can provide delivery and retall services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for ssrvice. Special provisions are made for hardship cases or
Mﬂhmmmm.Tommtmexwﬂmﬁrhwshbmy.mmmmaymewieadmwmm;:oelnnsterfor
more x

nnumm;mammmmmmmum & formal proposal will be posted in
Post Office, Spokane Post Cffice and Ponce De Leon Post Office at a later date. If you have additiona!
qumiomorconmm pleass fesl free to contact Kim Silance at (913) 782-3785.

RICK BELCHER
Manager, Post Ofce

300 W Pershing Rd sulte 210
Kansas Clty , MO, 84108-8000
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JACKIE MCREYNOIDS

POB 51
PONCE DE LEON MO 65728

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Ponce De Leon Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

in response to your letter:

«» You were concemned about obtaining services from the carrier. Most retail services provided at the post office are available from
the camer and do not require meeting the carier at the maibox. Stamps by Mall and Money Order Application forms are
avaiable for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MANL

The Stamps by Madl Program provides customers the opporiunity to purchagse stamps, enveiopes, and postal cards by using
Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are aiso available. The customer addresses the postage paid order form envelope, encloses payment by persenal check or
postal money order made payable to the US Postal Servics, and mails the form (postage-free) or leaves i in the mailbox fo
carer to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase monay orders by mesiing the carrier at the mailbox, completing an appiication, and paying the camler
(n cash) the price of the money order, pius the fee. The carrier gives the customar a recelpt for the application. The money
order is wheon the cartier retums to the post office, and a monay order receipt is laft in the customer's malibox on the
next delivery day. Most customers provide the carrier with a stampexd, self-addreased envelope in which the completed money
order Is mailad fo its destination. If customers prefer, the completed money orders will be retumed for verification on the next
delivery day.

7

SERVICES
services such as certified, registerad, Express Mel, delivery confirmation, signature confirmation, and COD may be
obtained from the carvier by leaving & note in the malibox, along with the appropriate payment. The carrier wil provide the
services that day and leave a customer receipt in the maibox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
duxing their absence. Upon retumn the customer asks the post office to resume delivery.

I it is determined that a discontinuance of the Ponce De Leon Post Office should bs pursued, a format proposal will be posted in
the Highlandville Post Office, Spokane Post Office and Ponce De Leon Post Office at a later date. If you have additional
questions or comiments, please feel free to contact Kim Silance at (913) 782-3765.

RICK BELCHER
Manager, Poat Office

300 W Pershing Rd suite 210
Kansas City , MO, 64108-8000
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Postal Service Customer Questionnaire

Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Ponce de Leon Post Office. Please take a few minutes to compiete this survey and return it no later than
09/09/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible

to others.
1. Do you visit the Ponce de Leon Post Office for personal reasons, business-related reasons, or both?

tm Personal reasons [] Business-related reasons [J Both

2 Please check the appropriate box to indicate whether you use the Ponce de Leon Post Office for each of the
following: e e : . - }

Postal Services Daily Weekly Monthly Never
a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels

d. Pick up Post Office box mail

ARODOR

. Pick up general delivery mail

1

ROOADO

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail
i. Sending Priority Mail
j- Carrier pickup

k. Buying stamp-collecting material

I. Entering permit or bulk mailings

m. Obiaining other fadaral-agency forms (a.g., Selective Service, Duck Stamp,
Passport Applications)

n. Schoot bus stop

8

o. Assisting senior citizens, persons with disabilities, efc.

p. Public bulletin board

oOoOOoOo0 OO OO0Oo00 ooooooao
OO0 OO0 ROOO sO0O0O0ooaNd

DoORRO OO0 OOO0O OO0
ARDO™ &8 O A O

g. Community gathering place
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3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?
Post Office in vicinity of where you work or shop O YES f NO
usps.com website O YES @ NO
Stamps by Mail % ES m‘NO
Stamps by Phone O YES /F’ NO
Stamps Online O YES @NO
. Click-N-Ship O YES /p NO
| Buy stamps or mail packages at grocery or other retail store O YES AJ NO
4 Do you currently use local businesses in the community?
OYES ®WNO
5. If you answered ‘yes” in Question 4, would you continue o use these businesses if the Ponce de Leor; Post Office is
discontinued?
O YES lr' NO
6. Do you currently use businesses in nearby communities?
BYES ®NO
7. Do you have a means of transportation available to get to another Post Office in the_ vicinity?
&KIYES ONO
8. How do you currently receive your mail?

0 Carrier )S‘PO Box 0O Other

Additional Comments:

s JBL.¢ ‘0 e faymady  nasessto BoX 5/ frnce De LeoA_
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11/30/2011

TINA CCOPER

254 PONCE RD
PONCE DE LEON MO 65728

Dear Postal Service Customer:

ThﬂmhmﬂwmwﬂommmmmommwnﬁnmdmmmbeumPoalOl'ﬁoe.Your
oorrmenu.mmmm.wmmmmmmemmmmMumdmmmmawmu
taken,

In response to your letter;
« You expressed a concern about the loss of the bulletin board at the Post Office. Many retall outlets and grocery stores are now
&mammmmmnw'ambemmm.WMMMMMMW,HH&M
Mmm.mmmmthMaMbmmmmaybeucedlopmtmeume

lrltladﬂommummmofMPmDaLamPootOfﬁuthouldbeptnuad.ufonmlpmposdwﬂbepomdin
MWMW,WMMMPMDQMMOM&:mm.Hyme
questions or comments, please feel free to corlact Kim Silance at (913) 782-3765.
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11/30/2011

TINA COOPER

254 PONCE RD
PONCE DE LEON MO 85728

Dear Postal Service Cusiomer:

mmmmmmmmwammmdmmmmmﬂmmvw
commnu,mmmm.mwmmmmmnm.mmmmymmmw
taken.

In response to your lefter:
.Ymmwmmmummum. Most retall services provided at the post office are avaliable from

ummmmmmmmnummwmwmmmmm

mmmmm.mmmmmmmm&mmmmwmmmm.

mmmemg:n and cards by
provides customers the fo purchase stampa, envelopes, postal using &
mmmmmmmmmm«mm&mwmm

are also avallable. The customer addresses the paid order form , encloses check or

H&hmwamoﬂanDemnPwmmmm,afmnulwupoumbepomdln
WMMMWMWMMNMMWMamm.HWMM
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\/ Postal Service Customer Questionnaire
Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility

study for the Ponce de Leon Post Office. Please take a few minutes to complete this survey and return it no later than
09/09/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, 50 please be advised that any information that you furnish will be visible

to others.
1. Do you visit the Ponce de Leon Post Office for perscnal reasons, business-related reasons, or both?

[ personal reasons D Business-related reasons Z Both

2 Please check the appropriate box to indicate whether you use the Ponce de Leon Post Office for each of the

following: ~
Postal Services - Daily Weekly Monthly Never
a. Buying Stamps D D Z] D
b. Mailing Lelters [:] B D D
¢. Mailing Parcels D O O
d. Pick up Post Office box mail ] O 0O “
e. Pick up general delivery mail D O O [Z]
f. Buying money orders D O lj ZT
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, [:] [ {Z ij
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail O J |:| B
i. Sending Priority Mail ] O d [A
i. Carrier pickup L] [ {]
k. Buying stamp-collecting material C O
1. Entering permit or bulk mailings D O 1 i
m. Obtaining other federal agency forms (e.g.. Selective Service, Duck Stamps, ! O ] vl
Passport Applications)
n. School bus stop O] ] ] E]
o. Assisting senior citizens, persons with disabilities, etc. £ A Ol O
p. Public bulletin board ] O i ]
O] 0 O R

q. Community gathering place
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O] 0 O 0

r. Other

3. Do you ever use any of the following aiternative methods to conduct business with the Postal Service?

Post Office in vicinity of where you work or éhop O YES @NO
usps.com website OYES 0ONO
Stamps by Mail O YES EZ[_Nb
Stamps by Phone OYES DNO
Stamps Online DYES [@NO
Click-N-Ship DOYES BNO
Buy stamps or mail packages at grocery or other retail store OYES [ANO
4, Do you currently use local businesses in the community?

OYES [@NO
5. if you answered “yes” in Question 4, would you continue to use these businesses if the Ponce de Leon Post Office is

discontinued? '

OYES ONO
6. Do you currently use businesses in nearby communities?

DYES &NO
7. Do you have a means of transportation available to get to another Post Office in the vicinity?

BYES ONO
8, How do you currently receive your mail?

@ Carrier O PO Box O Other

Additional Comments:

Name: s, COOQUR Address: 254 ConceRd

?me. De Leawn.AO
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11/30/2011

MICHELLE SMITH

POB 7
PONCE DE LEON MO 85728

Dear Postal Service Customer:

Thank you for returning your guestionnaire concemning the proposed discontinuance of the Ponce De Leon Post Office. Your
comments, along with others received, will be inciuded in the official record and considerad carefully before further action is
taken.

In response to your letter:

« You expressed a concem about ihe loss of the bulletin board at the Post Office. Many retall outiets and grocary stores are now
displaying a public bullstin board in which ilems can be posted for sale, and\or lost and found #ems can be posted, and a variety
of other information. The administrative Post Office may have a public bulietin board which may be used to post the same
information.

I it Is determined that a discontinuance of the Ponce De Leon Post Office should be pursued, a formal propesal will be posted in
the Highlandville Post Office, Spokane Post Office and Ponce De Leon Post Office at a later date. If you have additional
questions or comments, please feel free to contact Kim Silance at (813) 782-3785.

Manager, Post Officeé Operations
300 W Pershing Rd sulte 210
Kansas City , MO, 64108-8000
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MICHELE SMITH

POB7
PONCE DE LEON MO 85728

Dear Postal Service Customer:
Thank you for retuming your
taken

in response to your letter:

the proposed discontinuanca of the Ponce De Lecon Post Office. Your

questionnaire conceming
oomnolm.mmmm.mmhdmmmmmeordandeonslderedcaremybeforam\erawonls

services from the camier. Most retall services provided at the post office are available from

the carter and do not requice maeting the carrier at the malibox. Stamps by Mall and Money Order Application forme are
avaliable for customer convenience. Listad below are some services available from the carrier and how to obtain them,

PURCHASING STAMPS BY MAIL

The Stamps by Mall Program

customers the opportunily fo purchase stampe, envelopes, and postal cards by using a
collecting products

provides
Stamps by Mait order form, avallable from the post office of the carrier. Commemorative stamps and siamp
are also avallable, The customer addreases the postage pald order form envelope, encloses payment by personal check or
pm"mymmm-hhusmswu,anduulsu\efonn(pomce—he}orbamﬂmmemiboxforme
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS
mmmmmwmmmﬂnm.mmmmm.mmmm
anmh)mopmuumm.m-um.mmmmmummmuppﬂmn.mmonq
mhwmmmmmmmm,m-mmmnmmmWstm

naxt delivecy day. Most customers

the canter with a stamped, self-addressed envelope in which the completed money

provide
oeder Is malled 1o s destination. If customers prefer, the completed money orders will be retumed for verification on the next

delivery day.
SPECIAL

SERVICES
Special services such as ocertified,

, Express Mai, delivery confirmation, signature confirmation, and COD may be

registerad
obtained from the carrier by lsaving a note in mailox, atong with the appropriate payment. The carrier will provide the
services that dey and leave a customer receipt in the malibox on the next delivery day.

HOLDING MAIL

cmmmwﬁbemﬁrmmwm.m“uvnmﬁon.mayroquastﬂmmeirmailbehddatmapastofﬁoe
during their sbsence. Upon return the customer asks the post office to resums deitvery.

, socialize, and share information at the other businesses, churches and residences in town.

» You expressed a concemm sbout the loss of a gathering place and an informiation center. Residents may continue to meet

thmﬂnmm.mdhmmummmmmm.lformalproposalvulbepomdh
the mm,mpmmwmmmmmmawm.nmmmm
mwwm.mmmmmmmmsmm-am.

RICK BELCHER

Manager, Post Office
300 W Pershing Rd suite 210
Kansas City , MO, 64108-8000
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Postal Service Customer Questionnaire

Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the’ Ponce de Leon Post Office. Piease take a few minutes to complete this survey and return it no later than
09/09/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, s0 piease be advised that any information that you furnish will be visible

to others.
1. De you visit the Ponce de Leon Post Office for personal reasons, business-retated reasons, or both?

£ personal reasons [ Business-related reasons [ Botn
2. Please check the appropriate box to indicate whether you use the Ponce de Leon Post Office for each of the
following.

postal Services _ | | Daily Weekly Monthly Never
a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i. Sending Priority Mail

j. Carrier pickup

k. Bﬂyiné siémptogll-éafrié material
1. Entenng permut or bulk matlrngs

m. Obtaining other federal agency forms (e o Sqtoctwe ‘Garvice, Duck Stamps,
_ Passport Applications)

n. School bus stop
o. Assisting senior citizens, péréons with disabilities, etc.

p. Public bulletin board

NE OO D.D_DDDD N0 0K E RO
0000 0D 00R0D DO0O000O0R
oo00 D0 00K Rl =RsR=Nal=
DORY R REO00 R R0O00D0

q. Community gathering place
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3. Do you ever use any of the following altermnative methods to conduct business with the Postal Service?
Post Office in vicinity of where you work or shop OYES B’NO
usps.com website O YES 'NO
Stamps by Mail O YES 'NO
Stamps by Phone oves @No
Stamps Online OYES ®NO
Click-N-Ship ‘oves m@NO
Buy stamps or mail packages at grocery or other retail store OYES m@NO
4, Do you currently use l?cal businesses in the community?
mYES ONO
5. If you answered “yeé in Question 4, would you continue to use these businesses if the Ponce de Leon Post Office is
discontinued?
OYeEs ®rNO
-} Do you currently use businesses in nearby communities?
®YES ONO
7. Do you have a means of transportation available to get to another Post Office in the vicinity?
®YES ONO
8. How do you currently receive your mail?

(" I!’f:arrier PO Box O Other
PerSinat. CHUSINESS

Additional Comments: ' L
THS PosT OFFIcl 'S THE MosT, EFAILENT (VE EVER SeeN, EVEN WITH
JUST ONE. Fulir TImE EMPLINEE sl UTTLE ALTOM ATION. (T ALS0 BINAS 0UR

. cEmm un ' TY T CETHER: SHeuwy REEYES SomiTH, LL&
Name: W&‘ Srnr sl %‘é’g’%ﬁ?'ﬁo. Box 1 Ponce LE LevN Mo,
5728
Home boN as MicHELE I TH

AODRESS: 7596 STATE Hwi.V
CALENA Mo. 65160

¥ [ DrYS | WK ., 4 HRS. PER. bAY
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11/30/2011

BARBARA GALE

POB S
PONCE DE LEON MO 65728

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Ponce De Leon Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

In response to your letter:

« You wers concamed about obizining services from the carrier. Mast retall services provided at the post office are avaitable from
the carrier and do not require meeting the carmier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed balow are some services avallable from the camier and how to obiain them,

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customars the opportunity to purchase stamps, snvelopes, and postal cards by using a
Stamps by Mall order form, available from the post office or the carrier, Commemoraiive stamps and stamp collecting products
are also available, The customer addrasses the postage paid order form envelope, ancloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customners may purchase money orders by meeting the carmier at the maithox, completing an application, and paying the carrier
{in cash) the price of the maney order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is complated when the carrier retums to the post office, and & money ordar receipt is left in the cusiomer’s mailbox on the
next delivery day. Most customers provide the carrier with a stamped, sel-addressed envelope in which the completed money
order is meiled to its destination. If customers prefer, the completed money orders will be retumed for verification on the next

delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mall, delivary confirmation, signature confiernation, and COD may be
cbisined from the carrier by leaving a note in the meiibox, along with the appropriate payment. The carrier will provide the
services that day and Jeave a customer receipt in the maiibox on the next delivery day.

HOLDING MARL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer agks the post office 10 resume defivery,

« You expressed a concern about the loss of the bulistin board at the Post Ofice.  Many redaill outiets and grocery stores are now
displaying a public bulletin board in which #ems can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The adminisirative Post Office may have a public bulletin board which may be used to posi the same

if it is determined that & discontinuance of the Ponce D& Leon Post Office should be pursued, a formal proposal will be posted in
the Highlandville Post Office, Spokane Post Office and Ponce De Leon Post Office st a later date. If you have additional
questions or comments, pleass fesl free fo contact Kim Silance at (913) 782-3765.

RICK BELCHER
Manager, Post Office Operations
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SERVICE e
Postal Service Customer Questionnaire

Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Ponce de Leon Post Office. Please take a few minutes to complete this survey and return it no iater than
08/09/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible

to others.
1. Do you visit the Ponce de Leon Post Office for personal reasons, business-related reasons, or both?

(] Personal reasons (] Business-related reasons w Both

2 Please check the appropriate box to indicate whether you use the Ponce de Leon Post Office for each of the
following: - _ e U - . el e

Postal Services Daily Weekly Monthly Never
a. Buying Stamps OJ IE O] ]
b. Mailing Letters | OJ ﬂ [J L]
c. Mailing Parcels O] 1 E 1
d. Pick up Post Office box mait X 0O O 3
e. Pick up general delivery mail E§ ] O O
f. Buying money orders OJ ] O @
g. Obtaining special services, including Certified Mail, Registered Mail, insured Mail, O E £l ]
Defivery Confimmation, or Signature Confirmation

h. Sending Express Mail O [ﬁ Ol il
i. Sending Priority Mail H R O O
j. Camier.pickup . . o K O O
k. Buying stamp-coilecting material D B [ O
|. Entering permit or bulk mailings | O ] .'2
. Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps, D L D g

Passport Applications)

n. School bus stop ] ] 0 ﬁ
o. Assisting senior citizens, persons with disabilities, elc. ] M OJ &
p. Public bufletin board X O 0O J
q. Community gathering place D D D EJ
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r. Other (] O O
3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?
Post Office in vicinity of where you work or shop O YES dNO
usps.com website OYES [XNO
Stamps by Mail COYES MNO
Stamps by Phone OYES [RNO
Stamps Onfine OYES MNO
Click-N-Ship OYES ¥NO
Buy stamps or mail packages at grocery or other retail store B YES E(NO
4, Do you currently use iocal businesses in the community?
OYES ONO NP
5. if you answered "yes” in Question 4, would you continue to use these businesses if the Ponce de Leon Post Office is
discontinuad?

OYES DONO N/R

6. Do you currently use businesses in nearby communities?
#ves ONO NA

7. Do you have a means of transportation available to get to another Post Office in the vicinity?
BYES ONO

8. How do you currently receive your mail?

O Carrier B{ PO Box 0O Other

Additional Comments: 77:4‘.9 /&M ) e Ol A el oy E!:! W
D do st wart f Qhanas i Also T%ef:AM At @y

Po st rofos &1 Npyblent, el; .
Name: Ao irsss £ 0 boxl

PWDQLBOﬂ,mo
65728
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—

MARZEE GROBE

2954 GOFF CREEK RD
PONCE DE LEON MO 85728

Dear Postal Service Customer:

MMhmmmmmmmdwmmManm.er
m.mwmmw,mwmmmmm.mmmmb«mmmu
taken.

In response to your letier:

« You expressad a concem about senior cltizens. cmmhmmmmmwmmmmws
mmmmmmmmwmmmm«mmm&.
cmmmdonum:om.mmmmmmmm.Mmmm“mwmwmor
special customer needs. Towmmmhmmy.mmmdmmmmmmw
more information,

.waammmmmmmmammm. Many retall outiets and grocery stores ars now
WumﬂcbﬂoﬁbwﬂhmwmmbembrmmmmmIhumconbepomd.andavanely
rmwm.mmmmmmmm;mmmmmmmmmupum

pursued, a formal proposal will be posted in
date. if you have additional

Manager, Post Office
300 W Pershing Rd suite 210
Kansas City , MO, 84108-9000
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MARZEE ROBE

2054 GOFF CREEK RD
PONCE DE LEON MO 65728

Dear Postal Service Customer:

TharkwaormmgmqmsﬂomuﬁaoonwmngﬂwpmpouddlswﬂunuameofmPoneeDeLeonPolefﬁoe.Your
oorrmnls.aloncwﬂhmnmw.mummMInmomﬁaIMaMmMemdumuwmﬁmmms
taken,

In response 1o your letier:

« You wers concemed about obiaining services from the camier. Most retall services provided at the post office are available from
wmwmmmmmmmmmm.&ambyMaﬁandeOrderAppﬂuﬁonfnmare
avaluhleformeorweonvomenee.Lmuwmmsmmmmmmmrwhowmobtmm.

The by Mail provides customers the to 3 , and postsl cards a
Stmsub'rm ommlonn, avaiable komhmpoct memCmmmﬁnm msw mmmbypmdumm
mmmwau&mwhmusmmi.mmumwmmm! bave?nmmemmfmme
mhwm.MMmmmmm.Msmmm.

SPECIAL SERVICES
mmm»m,mm.mmm.dmmmm.mmm.mconmm
mmumwmmammmemm.mmmmm,mmmmmm
mmatdaynrﬂbaveaummreceipmmmalboxmﬂwmxtmwday.

HOLDING MANL
Cmmwlbewformemmﬂme,mm;slmﬁm.maymﬂmuwirmaﬂbeheldatmepoﬂm
mmm.ummmmmmmmmmmmm

HIanedMaMnmﬁﬂ\erDeumemmwmm.aformalproposduﬁlhepmdtn
mwmmm«,mmmmmmummommmm.um have additional
qmsﬂuuwmn«ﬁ.pbmiulﬁutoeonhuiﬂmﬂmoeat(ﬂﬁ) 782-3785,

Rmxea.gf
mwupémmndmm
Kaneas City , MO, 64108-9000
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11/30/2011

MARZEE GROBE

2954 GOFF CREEK RD
PONCE DE LEON MO 85728

Dear Postal Service Customer:

TMmhmmmquuﬁommmmmmemwddMﬂmmdmermLmeommYm
commrrls.almgwiﬂaoﬂnmmcem.wllbemmwlnﬂwmalmcorUandoonsidemdcameefomﬁxmaracﬂonla
taken,

in response to your ietter:
onWammmmmammuwanWmmr. Residents may continue to meet
W,m.mmNMmmmmm.mMSaMWth.

ulhmwmﬂmwmmofﬂnPoneeDeLnonPolefluahoudbopmued.afommlpmpoulwmmpomdln
mmmm,&mmmmmoeummomaatamm.Ifyouhaveaddiﬁnnal
mmm.mmmmmmmmﬁaﬁ&-y&s.
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Y ST

Postal Service Customer Questionnaire
Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Ponce de Leon Post Office. Please take a few minutes to complete this survey and return it no later than
09/09/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible

to others.
1. Do you visit the Ponce de Leon Post Office for personal reasons, business-related reasons. Oiﬁlﬁ?

[ ] Personal reasons ] Business-related reasons Both
2 Please check the appropriate box to indicate whether you use the Ponce de Leon Post Office for each of the
following: . ,

N e A M e LU B =
Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Maziling Letters
¢. Mailing Parcels
d. Pick up Post Office box mail

. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail. Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail
i. Sending Priority Mail
j. Carrier pickup

k. Buying stamp-collecting material

1. Entering permit or bulk mailings

m. Obtaining other federal agency forms (e.g.. Selective Service, Duck Stamps,
Passport Applications)

n. School bus stop

0. Assisting senior citizens, persons with disabilities, etc.

p. Public bulletin board

No0o0 00 0000 0000000
RRRO0 00 000 00RO0RAEO0
0o0o0O0 OO0 000 ROODOOO0®
NODG ER OR0O0BE O O0EO000

g. Community gathering place
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r. Other ] Bf D 4
3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?
Post Office in vicinity of where you work or shop O YES B‘{JO
usps.com website O YES @'NO
Stamps by Mail : QXYES DONO
Stamps by Phone O YES I“_{ NO
Stamps Online OYES @NO
Click-N-Ship | O YES E/NO
Buy stamps or mail packages at grocery or other retail store O YES En'ﬁo
4, Do you currently use local businesses in the community?
OYES QONO \m\d’ \@\J‘n\ft&%
5. If you answered “yes® in Question 4, would you continue to use these businesses if the Ponce de Leon Post Office is
discontinued?
OYES LCINO

6. Do yoxy&ntiy use businesses in nearby communities?
YE

S ONO
7. Do you have a means of transportation available to get to another Post Office in the vicinity?
E]/YES ONO
8. How do you currently receive your mail?

E(Carrier O POBox 0[O Other

Additional Comments:— Yve_ ?og{- O‘@?CA X5 Q'(’L\_x J_Z_L_Lj Warn.e/‘-f’(
l&{/" ‘.n “H'WV'] '
name: \W\arzee Gohe address: 2A5%_Co{’f Cieeh [

N vrede Leam MO
(oS F28-9//)
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VIOLET DICKENSON

1564 MEDICAL SPRINGS RD
PONCE DE LEON MC 65728

Dear Postal Service Customer:

mmmmmmmhmmampmmmm:m.vm
m,mmmw,mummmmmmmmmmmmmmh
taken.

.Ywmmam%h“dammmmm&wmw. Residents may continue to mest
m.m,wmmnumm,mmmmm.

chalenges hecause the carier can provide delivery and retall services to roadside mallboxes or Contralized Bas i
cmmmmmm;mﬂpmupwmmm.Spedummmmmrmummor
wmmm.rommnmmwmmmmmmmmmmmmmm
more .
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Postal Service Customer Questionnaire

Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
stydy for the Ponce de Leon Post Office. Please take a few minutes to complete this survey and retumn it no later than
109/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible

to others.
1.[202,ou visit the Ponce de Leon Post Office for personal reasons, business-related reasons, or both?

Personal reasons (] Business-related reasons D Both

2. Please check the appropriate box to indicate whether you use the Ponce de Lecon Post Office for each of the
following:

Postal Services _ - e - _ Daily Weekly Monthly Never

a. Buying Stamps

X

SO0 R {RRRY R{RRE oS

b. Mailing Lefters
c. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail
i. Sending Priority Mail
j. Carrier pickup

K Buyliig stamp-coflecting inatersial -~ - et < oL

I. Entering permit or bulk mailings

m. Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications)

n. School bus stop
0. Assisting senior citizens, persons with disabilities, elc.

p. Public bulletin board

DobOb0 OO0 ODoo0 oogooooaod
Ooogb 00 0000 ooooooao

QEQD U ooto O0oogoo

q. Community gathering place
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r. Other O O]
3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?
Post Office in vicinity of where you work or shop O YES
usps.com website O YES
Stamps by Mail O YEs
Starnps by Phone O YES
Stamps Online O YES
Click-N-Ship O YES
Buy stamps or mail packages at grocery or other retall store O YES
4, Do you currently use iocal businesses in the community?

Ooves ONo T here axe v \0(41 businesses

O 0

o
o
o

erfo
@Ko

oo
@0

5. If you answered “yes” in Question 4, would you continue to use these businesses if the Ponce de Leon Post Office is
discontinued?
OYES ONO
6. Do you currently .use businesses in nearby communities?
oYeEs ENO
7. Do you have a means of transportation available to get to another Post Office in the vicinity?
Z(YES O NO
8, How do you currently receive your mail?

& -

Name: U;n’é’;)" DI‘CJSQHSOY) Address: 15(I¢ ‘ S

@Carrier O PO Box O Other |
Additional Comments: < hg,1 Mp me P{,u1 mY bi s Cw Y‘l:‘['& (‘/hackD

Y

Crafng VMo @529
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11/30/2011

1
§%

TOM & HELEN LITTLE

2533 GOFF CREEK RD
PONCE DE LEON MO 65728

Dear Postal Servica Customer:

mmmmmmmmmmmmwdmmmmmmmmpmm.vw
m,mmmm,mmmmmmmmmmvwmmmm
{aken.

In response 1o your letter:

» You expressed a conoem about the security of mail. Customers may place a lock on their maliboxes. The maiibox mist have a
mmmwmhmmdwmm.mepmmdmmmmm
are locked snd does not accept keys for this purpose.

.vmmmammnmmmmmmmwmu. Services provided at the Post Office will be
mmmm.mmwmmmmmmmmmm.mmmmm

HHhWMamdmmmmmmmmm.uformalpropoulvwlbepmdh
mwmm,mmmmmummmmmmmmmm
mmwmm.mummmumsumatma) 782-3765.

RICK BELCHER
Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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11830/2011

TOM & HELEN LITTLE

2533 GODD CREEK RD
PONGE DE LEON MO 65728

Dear Postal Service Customer:

mMmMumqmmummmmmmdeMMPmDeLmPolefﬂee.Yw
conmua,alongudhoﬂnuroceivad.wllbeH\dudedinmeoﬂldalrecwdandmidemdcamﬂﬁybeforemaeﬁonh
taken,

in response to your letter:

.wammammmmmmuwmemmmmmmm Customers will be assigned a carrier

mmm.nnmmmmmmmmmymmmcm.mmmmmm

mmm.mmmmmmmmnm.mmmmmwmmm

mhmmwmm«mm.cmmmﬂmmmofmmmmm
supplies,

Hnudmmmnamofﬂmemummmmumm.aformalpropooaiw!ﬂbepostedln
ﬂnﬂglimmomee.SpMPMOMeaWPmDeanPostomemamdm.ﬁyouhawaddwm
qmwm.mmmmmmmsaamatma)m-am.
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11/30/2011

TOM & HELEN LITTLE

2533 GOFF CREEK RD
PONCE DE LEON MO 65728

Dear Postal Service Customer:

Thank you for your questionnaire the proposed
wmm.m%mmmum.wmmmmmmm
taken.

.waamﬁwmmmmmm

discontinuance of the Ponce De Leon Post Office. Your
record and considered carefully before further action s

carrier. The rural camier provides all the services that are

avalableatﬂnPoﬂOfleammeexcepuonofPOBoxuMeundMmaﬂaccaptanee.Thishdudesatwnpsalu.padmge
piekw.wedulmmdmoneyorderm.
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Vv . ‘
Postal Service Customer Questionnaire

Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Ponce de Leon Post Office. Please take a few minutes to complete this survey and retumn it no later than
09/0972011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible

to others.
1. Do you visit the Ponce de Leon Post Office for personal reasons, business-related reasons, or both?

l:] Personal reasons D Business-related reasons Ef Both

2. Please check the appropriate box to indicate whether you use the Ponce de Leon Post Office for each of the
following:

"Postafs'iiﬁi‘ces T o T T T T e ‘Daily ~ Woeekly MORthly Never
a. Buying Stamps

b. Mailing Letters

¢. Mailing Parcels

d. Pick up Post Office box mail
©. Pick up general delivery mail
f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i. Sending Priority Mail

-3

j. Carrier pickup
k. Buying stamprcolfecting matefial

|. Entering permit or bulk mailings

m. Obtaining.other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications)

n. School bus stop
0. Assisting senior ¢itizens, persons with disabilities, etc,

p. Public bulletin board

000D OO0 0000 0O000O0Of]Oo
Oo0D0 OO0 0000 0O0D0O0000
OO0 OO0 0000 000000 K
NRER §K QURNY R QYNO00

q. Community gathering place

T do not wavt o have to b\\a.mae sy addresg .’
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3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?
Post Office in vicinity of where you work or shop O YES dNO
usps.com website O YES EfNO
Stamps by Mail O YES I#NO
Stamps by Phone 8 YES dNO
Stamps Online O YES E/NO
Click-N-Ship OYES dNO
Buy stamps or mail packages at grocery or other retail store O YES Ii(NO
4. Do you currently use local businesses in the community?

OYES ONO Theve vione

5. If you answered “yes” in Question 4, would you continue to use these businesses if the Ponce de Leon Post Office is
discontinued?

| OYES ONO
\[ 6. Do you currently use businesses in nearby communities?
f G'YES ONO

7. Do you have a means of transportation available to get to another Post Office in the vicinity?

dves DONO
8. How do you currently receive your mail?

E‘Carrier O POBox O Other

Additional Comments:

Name: + Weleoo 3 Address: Cre
puca Ve Lean Mo
ks7ap

T like *the contuiewce of bg’ms able o d\rop y
’e;Hers‘ b “S‘ eJ-c, 0*@?— on My UJG.Y +° 30\'\0&\ '-'JQ': lr
m lo\n\D\/ i Gl.lwayg, oper 30 L do ned \\ﬂ_‘vg 4-» leave

\3 \\5 W ™y '\mcu,l \oop v Sowmeone 4—0 S‘RQJ My e.l\edts

\.ré:\:l Qe Uy “e, is - mi lc_', ‘R—om o\.u- \'\b sf Qfﬂ.d I +QQ,CA\ d‘ A beSVl n'!

0 o3 1e irea‘-ca“_ v Qne 13 os,,\!e, t\"ecko“. I4 twonld]
:Qh AW i Pnare. <P i?v‘ p:.h-- nca W



11/30/2011

JOYCE DICKSON

POB 53
PONCE DE LEON MO 65728

Dear Postal Service Customer:

mmmwmmmqmmmwmmummmmmmmmw
eomnems.mmmm.wmmmmmmmmmmmmramm

obtaining provided
mmmmmmmmmmmmmwu&mmmmmmm
mmmm.wmmmumasmnmmmmmmmmm.

mmwarmmw:;m the opportunity stamps, anvelopas using

P customers to purchase s , and postal cards by u a
mwmmmmmmmm«mm.wsmwmmmgmm
mmw.mmmmmmmwm.mwwmmmkm
pocummmmymwmusmm,mmmmwmm)wlemsummemmmrme
wmﬂﬁopuup.uonom:ampmmoedmnigm.wemknmmw.

Cusiomers ALmomy by meating the carrier at the mailbox and the
purchase orders b the i , completing an application, paying the carrier
(hmmunmgmomnmmym.mnummmmm.mmmmmmmw
mnmmmmmwmmm,mummmwmmmmsMoxmm
mmm.mmmmmmaw.mmhmmmmm
mbmmhmm.nmm.mmmmmmmmmmuuummmm
delivery day.

SPECIAL S3ERVICES
, registered, Express Mall, delivery confirmation, signature confirmation, and COD be

mmumwmammummwummmmmmwma

mmmmm;mmmMMmmmmym.

HOLDING MAL
cmmwlbomymrmmmm.Maam,mmmmmmmmmmmm
mmm.ummm“mmmmmmmmwm.

» You expressed a concem about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
dbphylmapublcbtlahbomlhmehlummhepnﬁadbrwe,mmtwmmmbapm,Mummy
ofomerhfoﬂmtion.mmummmmambmnmmmeemmmtmem

« You expressed a concern aboul the loss of a gathering place and an information centar, Residents may continue o meet
informally, sociafize, and share information at the other businesses, churches and residences in fown.

nuummm:m:mdmmmummmmumm.ammmbepomm
MWMW.WMMWMNMMWMaWW.HmmW
questions or comments, please feel free to contact Kim Siance at (913) 782-3765,

Sincerely,



RICK BELCHER
Manager, Post Office Operations
300 W Pershing Rd suite 210

Kansas City . MO, 84108-8000
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Postal Service Customer Questionnaire
Your responses to the following guestions are important {o the US Postal Service and will be considered in the feasibility
study for the Ponce de Leon post Office. Please take a few minutes to complete this survey and returmn it no later than
09/09/2011 in the postage-paid envelope provided.

The study consisis of a publicly available record, so please be advised that any information that you furnish will be visible

to others.
1. Do you visit the Ponce de Leon Post Office for personal reasons, business-related reasons, or both?

[] Personal reasons [ Business-related reasons [ Both

2 Please check the appropriate box to indicate whether you use the Ponce de Leon Post Office for each of the
following:

] ————— = e - - . — —_— == —_— L - - i, ket ™ e - — ——— -

Postal Services Dally weeklzc Monthl& i\levéf
a. Buying Stamps D
b. Mailing Letters

¢. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

O o0g [%DEIDEKDSL

JORR RN qUgR O}RROOOD

j. Carrier pickup

!
f
!

k. Buying stamp-collecting material

I. Entering permit or bulk mailings

m. Obtaining other federal agency forms (e.g.. Selettive Service, Duck Stamps,
Passport Applications)

n. Schoo! bus stop
o. Assisting senior citizens, persons with disabilities, etc.

p. Public bulletin board

DQDD O 0 DE\@D DDDDDE!\D

J
O
ufl
O
W
O
[

i. Sending Priority Mail O
]
O
O
0
1
|
]
]

[%DDD 0 O

q. Community gathering place
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r. Other ‘ O ] 3 !
3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?
_ Post Office in vicinity of where you work or shop 0O YES ' E’ﬁ/o
: usps.com website ' oves @No
: Stamps by Mail O YES Dﬁ)
Stamps by Phone O YES P_(No
Stamps Online DYES ©BNO
Click-N-Ship nyves &No
| Buy stamps or mail packages at grocery or other retail store ‘ O YES u’ﬁo
4. Do you currently use local businesses in the commurity?
O YES ('_’I{O
5. If you answered “yes” in Question 4, would you continue to use these businesses if the Ponce de Leon Post Office is
discontinued?
0O YES M*IO
6. Do you currently use businesses in nearby communities?
0O YES MO
7. Do you have a means of transportation available to get to another Post Office in the vicinity?
YES [ONO
8. How do you currently receive your mail?

O Carrier EI/PO Box DO Other

" Additional Comments:

mg%ﬁf% M—n 2 Address: /0%”3 /g‘*h-cg_/g_—'z:ﬁo-w

T S5 P>
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11/30/2011

DONALD & ARLENE BAKER

3174 GOFF CREEK RD
PONCE DE LEON MO 85728

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ponce De Lean Post Office. Your
comments, along with cthers received, will be included in the official record and considered carefully before further action is

In response to your letter:

» You were conoemed about obtaining services from the carrier. Most retalt services provided at the post office are avaliable from
the carrier and do not require meeting the carrier at the mailbex, Stamps by Mall and Money Order Application forms are
available for customer convenience. Listed below are some services avalable from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL
mmwmmmmmmmmsm.m.mmmwmma
Stamps by Malt order form, avallable from the post office or the carrier. Commemorative stamps and stamp collecting products
are aiso avaliable. The customer addresses the postage paid onder form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and malls the form (postage-free) of leaves it in the mailbox for the
carier to pick up. Most orders are processed overnight, and some immecdiately.

PURCHASING POBTAL MONEY ORDERS

Customers may purchase money orders by mesting the carier at the maitbox, completing an application, and paying the carrier
(in cash) the prios of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order ks completed whan the: carrier retlims to the post office, and a maney order recelpt is left in the customer's malibox on the
next delivery day. Most customers provide the carmier with 2 stamped, seif-addreased envelops in which the completed money
mhr":’lﬁmmmon.Hmmnpmhr.mewnplehdmmommumtumedforveﬂﬂcaﬁonmmmxt

SPECIAL SERVICES

Special ssrvices such as certified, registered, Exprass Mall, delivery condfirmation, signature confirmation, and COD mey be
obtained from the carrier by leaving a note in the maiibox, slong with the appropriate payment. The camier wil provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING AN,
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

If it is detarmined that & dlscontinuance of the Ponce De Leon Post Office should be pursued, a formal proposal will be pasted in
the Highlandville Post Office, Spokane Post Office andd Ponce De Leon Post Office at a later date. If you have additional
questions or comments, plsase feed free to contact Kim Siiance at (913) 782-3765.

RICK BELCHER
Manager, Post Ofice Operations
300 W Pershing Rd sulte 210
Kansas City , MO, 84108-8000



Docket: 1377998 - 65728
Itom Nbr:
Page Nbe: M43

11/30/2011

DONALD & ARLENE BAKER

3174 GOFF CREEK RD
PONCE DE LEON MO 65728

Dear Postal Service Customer:

mmhmmmmmwmdmpmmmpmom.vm
cormntsm ,mmmm.mmmmummmmmmmmm
{al

in: response to your letter:
« You expressed a concem about nonpostal services.  Nonpostal ssrvices provided at the Post Office wilt be available at the
administrative Post Office, Government forms normally provided by the Post Office will also be avaliable at the administrative

Post Office or by contadting your local government agency.

unhmm-mwﬂuPmmummomummmm.ammdwummm
mmmm.mmmmmmmmmmwm.ummmﬂm
Questions or comments, please feel free to contact Kim Slance at (013) 782-3785.

Manager, Pol.fg!leom
300 W Pershing Rd sulte 210
Kansas Clty , MO, 64108-8000
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B2 ROSTRD Sk
Postal Service Customer Questionnai

Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Ponce de Leon Post Office. Please take a few minutes to complete this survey and return it no tater than
09/09/2011 in the postage-paid envelope provided.

The Study consists of a publicty available record, so please be advised that any information that you furnish will be visible

1o others.
1. Do you visit the Ponce de Leon Post Office for personal reasons, business-related reasons, of both?

m Personal reasons D Business-related reasons ] Both

2. Please check the appropriate box to indicate whether you use the Ponce de Leon Post Office for each of the
following: '

— - - = R N . _—— ——— f ——

PP

“Poé‘talﬂs-e;vices Daily Weekly Moﬁtl{ly,lze:ver
a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail
i. Sending Priority Mail

j. Carrier pickup

. Entering permit or bulk mailings

m. Obtaining other federal agency forms (8.9., Selective Service, Duck Stamps,
Passport Applications)

n. School bus stop

o. Assisting senior citizens, persons with disabilities, etc.

p. Pubiic bultetin board

oo0D0o 0o Oooo oooocoddd
o000 OO0 oOooDo ooooo&O
Uoogo O good QDE@DD&

XN Oox xerg ORXROOOOO

gq. Community gathering place

-
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r. Other (] O O L]
3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?
Post Office in vicinity of where you work or shop OYES ‘J,'Y NO
usps.com website O YES KNO
Stamps by Mail OYES RNO
Stamps by Phone O YES (NO
Stamps Online O YES ,qNO
Click-N-Ship O YES ,Q’ NO
Buy stamps or mai! packages at grocery or other retail store OYES ’@<NO
" .
4, Do you currently use local businesses in the community?
XYEs ONO
5. if you answered “yes” in Question 4, would you continue to use these businesses if the Ponée de Leon Pos‘;t Office is
discontinued? .
XYEs DONO
6. Do you currently use businesses in nearby communities?
XYES OINO
7. Do you have a means of transportation available to get to another Post Office in the vicinity?
KYES [ NO
8. How do you currently receive your mail?

J(Carrier D POBox [ Other

Additional Comments:

Name: & onvedd ¥ and Qidow Y. Badi!  adgress: &. Lo

P eree Kml Tt

WD.BW—WW 65728



1113072011

DOGE MITCHELL

2534 GOFF CREEK RD
PONCE DE LEON MO 65728

Dear Postal Service Customer:

mmmmmmmmmwdmmmmmmmnmm.vm
m,mmmm.wmmmmmmmmmmmmu
taken.

In response 1o your lether:
« You expressed a concam about the services available from the rural caier. The rural carrier provides all the services that are
avﬂablunhePouOMummexupﬂmdPOBomemdedlamm.mmdmmmpsm.package

IfltlsdammMadmonﬁnmoeofmerDeuonPoelOﬂoeshoudbepuamd.afocmpropoulwllbepoatedln
unl-lidllandvlaPmomce.Spm%totheandl’mneLemPoctOfﬂeeatalnhardm.lfyouhaveaddlﬁoml
mmwmm.pbmmmmmmmsmm(ma)nz-sns.

RICK BELCHER
Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire
Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Ponce de Leon Post Office. Please take a few minutes to complete this survey and return it no later than
1/69.’0912011' in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible

to others.
1. Do you visit the Ponce de Leon Post Office for personal reasons, business-related reasons, or both?

@‘ Personal reasons D Business-related reasons (1 Both

2 Please check the appropriate box to indicate whether you use the Ponce de L.eon Post Office for each of the
__following: e = — DU ice for each ¢

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters

¢. Mailing Parcels

d. Pick up Post Office box mail
e. Pick up general delivery mail
f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail
i. Sending Priority Mail

j. Carrier pickup . - e

k. Buying stamp-collecting material

I. Entering permit or bulk mailings

m. Obtaining other federal agéncy forms (e.g., Selactive Service, Duck Stamps,
Passport Applications)

n. School bus stop

o. Assisting senior citizens, persons with disabilities, etc.

p. Pubtic bulletin board

NODO0 00 OpO0O0 0000000
OO0 00 OBO0D0 0000000
OoQNO0 00 0OQO00 00000®/8

NRRE {E m\ama QN N§ROC

q. Community gathering place
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r. Other 0O O o =
3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?

Post Office in vicinity of where you work or shop &YES DONO
usps.com website O YES A'NO
Stamps by Mail OYES HNO
Stamps by Phone OYES &NO
Stamps Online O YES l!l’NO
Click-N-Ship O YES I!(NO
Buy stamps or mail packages at grocery or other retail store ovyes ®@NO
{. Do you currentiy use local businesses in the community?

El YES JNO
5. If you answered “yes” in Question 4, would you continue to use these businesses if the Ponce de Leon Post Office is

discontinued?

oves dNO
6. Do you currently use businesses in nearby communities?

[{ YES ONO
7. Do you have a means of transportation available to get to another Post Office in the vicinify?

EYES QONO
8. How do you currently receive your mail?

E/Carrier O PO Box 0O Other

Additional Comments:

Name:  Norler v X8 Address 2534 nﬁ Lu X 0D
Q e x..n.mlwﬂfns"l?-g
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TIM & TERRY RUSSELL

2608 GOFF CREEK RD
PONCE DE LEON MO 65728

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the propesed disconfinuance of the Ponce De Leon FPost Office. Your
mnm.mmmsmm.wmbemmmmooﬁddmmandconalderedearemnybeforemrawonls
{aken,

In response to your letter:
« You expressed a concem about the services available from the rural carrier. The rural camier provides s the services that are

uuudmmwmmmmotmmneumpmmmumm.ammsmmposteum
mel-lldhndvlaPostOﬂlu.SpoMPwmemDeLwnPoﬂOfﬁumamdm.nywhmaddlﬂonﬂ
questions or commaents, please feel free to contact Kim Silance at (913) 762-3765.

Kansas City , MO, 64108-9000
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Pos'tafl -Services

Docket: 1377998-65728
Item Nbr: 20
Page Nbr: 50

Postal Service Customer Questionnaire

Your responses to the following guestions are important to the US Postal Service and will be considered in the feasibility

study for the Ponce de Leon Post Office. Please take a few minutes to complete

09/09/2011 in the postage-paid envelope provided.

this survey and return it no later than

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible

to others.

1. Do you visit the Ponce de Leon Post Office for personal reasons, business-

] personal reasons E(Business—related reasons

related reasons, or both?
[] Both

2 Please check the appropriate box to indicate whether you use the Ponce de Leon Post Office for each of the

following:

~.

—— e e -

a. Buying Stamps

b. Mailing Leiters

. Mailing Parcels

d. Pick up Post Office box mail
. Pick up general delivery mail
{. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail
i. Sending Priority Mail
j. Carmier pickup

k. Buying stamp-collecting material

I. Entering permit or bulk mailings

m. Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications)

n. School bus stop
0. Assisting senior citizens, persons with disabilities, efc.
p. Public bulletin board

g. Community gathering place

ODOoo0o0 00 gooo oooood

cooo OO0 DfDDD OoOoOooodgad

OO000 OO0 OOooo0 ogoooaao

L@ AR LR EERR RALRRR

Daily Weekly Monthly Neve

2 O
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r. Other O U ] [3/

3. Do you ever use any of the following altemative methods to conduct business with the Postal Service?

Post Office in vicinity of where you work or shop B'{ES 0O NO
usps.com website OYES MO
Stamps by Mail oves mAO
Stamps by Phone aves @D
Stamps Oniine Oves ®AO
Click-N-Ship O YES LD‘«)
Buy stamps or mail packages at grocery or other retail store WQES I NO
4. Do you currently use local businesses in the community?

O YES méo
5. If you answered "yes” in Question 4, would you continue to use these businesses if the Ponce de Leon Post Office is

discontinued?

OYES ONO

6. Do you currently use businesses in nearby communities?
ES ONO

7. Do you have a means of transportation available to get to another Post Office in the vicinity'?

%’ES O NO
8. How do currently receive your mail?

Carrier O PO Box 0O Other

Additionai Comments:

Name: ’]/l Md’/r{“ﬁe\jl QWSSt“ Address: 2!208 E‘e&‘& CRee K Rul
@ D¢ ~eom MU

Cs\2%
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1113072011

JOHNNY WALKER

377 PALM RD
PONCE DE LEON MO 65728

Dear Postal Service Customer:

memmmmmWMdemmLmPutm.Yw
m.mmmm,wmmmmmmmmmmmmrmu

in response o your letter:

« You expressed a concem aboul the services avaliable from the rural carier. The rural carvier provides afl the services that are
mummmwhmdmwmmMMaMam.Tmlndudesstmlpsales.padmge
pick up, special sarvices and money order sales,

uuumm-mdmmmmmmmmmm.ammummmm
mmmmm-ornm,Spmmommpmaoummomeatamm.nynuhavemm
questions or comments, please feel free to contact Kim Sllance at (913) 782-3785.

RICK BELCHER
Manager, Post Office

300 W Pershing Rd aulte 210
Kansas City , MO, 84108-0000
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Postal Service Customer Questionnaire
Your responses 1o the following questions are important to the US Posta! Service and will be considered in the feasibility
study for the Ponce de Leon Post Office. Please take a few minutes to complete this survey and return it no later than
09/09/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible

to others.
1. Do you visit the Ponce de Leon Post Office for personal reasons, business-related reasons, or both?

[] personal reasons [] Business-refated reasons M Both

2 Please check the appropriate box to indicate whether you use the Ponce de Leon Post Office for each of the
following:

- Postal Seéfgiges —— - — — - TTT 77 e e - Dl Weekly Monthly Never
a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
. Pick up general dalivery mail
f. Buying meney orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail
i. Sending Priority Mail

j. Carrier pickup

nDoo0Q ooooo0O

+

RREE BR XY KR ORBBOOO

i

k-Buying starfip-cotaetig matérial

i. Entering permit or bulk mailings

m. Obtaining other federal agency forms (e.g.. Selective Service, Duck Stamps,
Passport Applicafions)

n. Schooi bus stop
o. Assisting senior citizens, persons with disabilities, etc.

p. Public bufletin board

"O0O0 00 0000 onooooo
0ooo0 OO0 1000 OO0O0O0B8RRK

OO0 oo

q. Community gathering place
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r. Other | J ] ] O]
3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?
Post Office in vicinity of where you work or shop & YES O NO
usps.com website OYES [ENO
Stamps by Mail OYES ®NO
Stamps by Phone B YES [XNO
; Stamps Online O YES ®NO
; Ciick-N-Ship OYES ENO
I Buy stamps or mall packages at grocery or other retail store TIYES ®&NO
4, Do you currently use local businesses in the community?
®WYES ONO
5. if you answered “yes” in Question 4, would you continue to use these businesses if the Ponce de Léon Post Office is
discontinued?
BYES ONO
6. Do you currently use businesses in nearby communities?
R YES ONO
7. Do you have a means of transportation available to get to another Post Office in. the vicinity?
EYES ONO
8. How do you currently receive your mail?

A Carrier 00 POBox O Other

Additional Comments:

M%M, Add@w .
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11730/2011

CLIFF JONES

233 PONCE RD
PONCE DE LEON MO 85728

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ponce De Leon Post Office. Your
comments, along with others received, will ba Included in the official record and considered carefully before further action is

n response to your leiter:

» You were concamed about oblaining services from the camier. Most retail services provided at the post office are avallable from
the camier and do not require mesting the carrier at the maiibox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services avaliable from the carmier and how to obtain them,

PURCHABING STAMPS BY MAIL

The Stamps by Mail Program proviies customers the opportunity to purchase stamps, envelopes, and poatal cards by using a
Stamps by Mall order form, available from the pout office or the carrier. Commemorsative stamps and stamp collecting products
are also avaiiable. The customer addresses the postage pald order form ervelope, encioses payment by personal check or
postal money order made payable to the US Postal Service, and malis the form (postage-free) of leaves it m the maibox for the
carvior to pick up, Most orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by mesting the carrier at the matibox, campleting an applicetion, and paying the camier
(in cash) the price of the maney order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is compleled whan the carrier retums to the post office, and a money order receipt is left in the customer's malibox on the
next delivery day. Most customers provide the carmier with a stamped, sel-addressed envelope in which the completed money
mhwwhmm.nmm.mmmmmmmmmmmmm

SPECIAL SERVICES

Special services such as certified, registerad, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the maiibox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mafibox on the next detivery day.

HOLDING MAIL
Customers who will be awary for an exiended time, such as a vacation, may request that their mall be held at the past office
during their absence. Upon return the customer asks the post office to resume defivery.

« You expressed a concem about senior cliizens. Carrier service Is beneficial to many senior citizens and those who face spacial
challenges becatse the carrier can provids delivery and retail services {o roadside mailboxes or Centralized Box Units.
Customers do not have fo make o special tip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship defivery, customars may contact the administrative postmaster for
more information.

» You expressed a conosrn about the joss of the bulletin board at the Post Office.  Many retail outiets and grocery stores are now
displaying a public bulletin board in which ems can be pasted for sale, and\vor lost and found items can be posted, and a variely
Mmm.meMOMMMaWMMMMMMmmmM

» You expressed a concem about having to travel to another Post Office for service, Services provided at the Post Office wil be
avaliable from the carrier, and customers wilf not have to travel to ancther Post Office for service, Most transactions do not
require 1g $he carrier at the malibox. Stamps by Matl and Money Order Application forms are avaflable for customer
convenience. are also avaliable at many stores and gas stations where customers may already shop, onfine at

usps.com, or by caling 1-800-STAMP-24.

if it is determined that a discontinuance of the Ponce De Leon Post Office should be pursued, a formal proposal will be posted in
the Highlandville Post Office, Spokane Post Office and Ponce De Leon Post Office at a later date. If you have additional
questions or comments, pisase feol free to contact Kim Silance at (913) 782-3785.
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RICK BELCHER
Manager, Post Office

300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire

Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Ponce de Leon Post Office. Please take a few minutes to complete this survey and return it no later than
09/08/2011 in the postage-paid envelope provided.

L?(e study consists of a publicly available record, so please be advised that any information that you furnish will be visible

o others.
1. Do you visit the Ponce de Leon Post Office for personal reasons, business-refated reasons, or both?

% Perscnal reasons L] Business-related reasons [ Both

2. Please check the appropriate box to indicate whether you use the Ponce de Leon Post Office for each of the
following:

Postal Servfees — = —-— - - - - . _se . Daily Weekiy Monthly Never
a. Buying Stamps _
b. Mailing Letters

¢. Mailing Parceis

d. Pick up Post Office box mail

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mall, Insured Mail,
Delivery Confimmation, or Signature Confirmation

h. Sending Express Mail
i. Sending Priority Mait

j- Carrier pickup

P ; T, L an’ Fy U e - ) " C
k. BUyg tiripecofettind difteriat’n ¢ 2w b b dadeads s agi

I. Entering permit or bulk mailings

m. Obtaining other federal agency forms {e.g., Selective Service, Duck Stamps,
Passport Applications) - '

n. School bus stop
0. Assisting senior cfligens. persons with disabllities, etc.

p. Public bulletin board

oo00 00 BRO0O 0000000
0000 OO0 0000 0O0o0o0O0Rd

OC®EX0 00 OOROD OBOOR@AR
BOOE RR RO00K RORROODO

g. Community gathering place
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r. Other

O 0 O 0

3. Do you ever use any of the foltowing alternative methods to conduct business with the Postal Service?

| Post Office in vicinity of where you work or shop OYES KNO
' usps.com website OYES ZNO
| Stamps by Mail ' OYES ®NO
i Stamps by Phone OYES MNNO
Stamps Online OYES ®NO
Click-N-Ship OYES @®NO
Buy stamps or mail packages at grocery or other retail store OYES ANO
!
4, Do you currently use local businesses in the community?

®YES ONO

If you answered “yes” in Question 4, would you continue to use these businesses if the Ponce de Leon Post Office is
discontinued?

Oves MNO
De you currently use businesses in nearby communities?
OYES [ANO
Do you have a means of transportation available to get to another Post Office in the vicinity?
OYes ENO

How do you currently receive your mail?

WCarrier O POBox O Other (Mhezd)

Additional Comments: d/ wn 0L ‘/Mv mm W Ohd
o dirl home Ahe nog 0 phagloal ability o

Name: 0 /’—FF I)H\QS Address: 233 MM_@Q LQO

P Wy ab%zﬂhaﬁbnca%%wwwqhtm

ovoencl :am COURA LY Corwmaenend:
ome andl vhelps mm,cbwcl:j»&t o
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11/30/2011

DONNA SCHULZ

POB 58
PONCE DE LEON MO 85728

Dear Postal Service Customer:

MmhMMmmmmmmmmdbmﬁnmdmmmumem.er
eommenu.mmmw,wmmmmmnmmmmwuumﬁmmh

In response to your letier:
.Ywmmammmmwanmnmnmammmmm. Hours are determined by the
workload at the post office.

.Ywmlmmmmmmmmm. All management positions wera frozen in
anticipation of the reorganization efforts,

« You sxpressed & concern about the security of mall, Cusiomers may place a lock on their mailboxes. The mallbox must have a
mmuemhmmumdmmmw:mmaaﬂymdlvdum.ThePostdSeMoedoesnolopenmniboxesmm
are locked and does not accept keys for this purpose.

nubmmm.dmﬁmmofmmneummmmum.awmmmumm
mmmm.mmmmmmwmmmtmm.nmmm
qummwmnm,mmmeommmmsnmm(m)m-ms.

RICK BELCHER
Manager, Poxt Oice Operations
300 W Rd suite 210¢
Kansas City , MO, 64108-8000
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Postal Service Customer Questionnaire
Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Ponce de Leon Post Office. Please take a few minutes to complete this survey and return it no later than
09/09/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible

to others.
1. Do you visit the Ponce de Leon Post Office for personal reasons, business-related reasons, or both?

[XI Personal reasons [] Business-related reasons W Both

2. Please check the appropriate box to indicate whether you use the Ponce de Leon Post Office for each of the
foliowing:

—— ——— - — - - — [ —_—

Postal Services

Daily ~Weekly Monthly Never
X O g

a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels

d. Pick up Post Office box mail . 33\
e. Pick up general delivery mail \}) W
{. Buying money orders \3 O)*\)')‘Q & @

g. Obtaining special services, including Certified Mail, Registe
Delivery Confirmation, or Signature Confirmation

OO0 O040x 4

h. Sending Express Mail
i. Sending Priority Mail

j. Carriar pickup

O oO0OO0O OOoooon

i

k. Buying stamp-collecting material

I. Entering permit or bulk mailings

m. Obtaining other fadera agency forms (e.g.. Selective Service, Duck Stamps,
Passport Applications)

n. School bus stop
0. Assisting senior citizens, persons with disabilities, etc.

p. Public bultetin board

OO0D0 00 0000 00400 dy

OooDo0o oo oo
NoDOo0 OO0 OO0
oooOo Oo

g. Community gathering place
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r. Other

3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?

Post Cffice in vicinity of whera you work or shop OYES ONO

usps.com website OYES ONO

Stamps by Mail O YES O NO

Stamps by Phone 0O YES O NO

OYES ONO

Stamps Online
Click-N-Ship , OYES ONO
Buy stamps or mail packages at grocery or other retail store OYES ONO
4, Do you currently use local businesses in the community?
RYES DONO
5. If you answered *yes” in Question 4, would you continue to use these businesses if the Ponce de Leon Post Office is
discontinued?
OYES RNO
6. Do you currently use businesses in nearby communities?
XYES @No
7. Do you have a means of transportation available to get to another Post Office in the vicinity?
DYEs [XNO Qbua_ b noads -LWWLV\WMMW
8. How do you currently receive your mail?

3 Carrier H PO Box L3 Other
‘ \ Ymovedom

Name: m Q%i’f;l%—res _° ', Y Y _’o
& Save Naheo A Qi lely , AOML QML
Umﬂw&&ﬂmm & e @ have
&m&aw)mié,& g o Boe. S wll b
W@a Ol diee Jov all nedo

WD\‘IIJ;D-ASL}ANW[ . GWI: PRI N ¥ ] n“ n-":f.ﬁ‘n..o . e AL 5.
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JOY BRADFORD

1470 MEDICAL SPRINGS RD
GALENA MO 65656

Dear Postal Service Customer:

MywbrMmmmmmmmmmmwmmﬂmMmmDemanm.vm
mm.mmoﬂmmwm.wnbemwedlnmmmandoomldemdcarefn.ﬂlybe!owfwﬂaerawonls

In response 10 your leiter:

« You expressed a concem about the services available from the rural carrier. The rural carrier provides all the services that are
wdaﬂeﬂhPos!OMeawlﬂmﬂnmpﬁonofPoBoxmﬁwmdmmm.mhmummpm.package
pick up, special services and money order sales.

» You expressed a concern about the loss of the bulletin board &t the Post Office. Many retall outlets and grocery siores are now
WaMMMhMMMummsw.mmwmm«nmm.m}amy
Mmtﬂunmnﬂwﬂﬂm&mmt%mwaammmmmeeuudhmﬂnm
information.

.onwmammwhhuofammwmhbmuﬂmw. Residents may continue to mest
m.m,wmmammwm.mmmmm.

Hﬁlsd&ﬂmﬂﬂdad&wﬁmmofﬁnl’mneummoﬁmmumnd.ampmpmdwﬂbemmm
mwmm.mmmumoempmommmm.nyouhaveaddmm
qmmwmm.mumemmamsaamat(smm-sns.
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Item Nbr: 20 ‘ostal Service Customer Questionnaire
Page Nbr: b3 ans are important to the US Postal Service and will be considered in the feasibility
e. Please take a few minutes to complete this survey and return it no later than
UDIUTIZU 1) IR e pUSidge-paiu enveiupe provided.

The study consists of a publicly available record, so piease be advised that any information that you furnish will be visible

to athers.
1. Do you visit the Ponce de Leon Post Office for personal reasons, business-related reasons, or both?

g Personal reasons D Business-related reasons D Both

2. Please check the appropriate box to indicate whether you use the Ponce de Leon Post Office for each of the
following:

Postal Services Daily - Weekly Monthly Never
0 - K

a. Buying Stamps

Ny Letters = e el e Ce—
¢. Mailing Parcels :

d. Pick up Post Office box mail

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i. Sending Priority Mail

000 ooo0O0o0o

). Carrier pickup

]

k. Buying stamp-coltecting material

I. Entering permit or bulk mailings

OO

Passport Applications)

n. School bus stop

o. Assisling senior citizens, persons with disabilities, eic.

~—

D00 BR UM ROOOOAOO

p. Public bultetin board

ODRODO OO0 OOO0O0 CoOoOooOoo
CPE0 00 0000 O0RXROOK

q. Community gathering place

N O Od
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Item Nbr: 40 aiternative methods to conduct business with the Postal Service?
Page Nbr: (p4
work or shop W YES O NO
usps.com website O YES NG
Stamps by Mail OYES [¥NO-
Stamps by Phone ' OYES @ANO
Stamps Online 0O YES @ NO
Click-N-Ship OYES OINO
Buy stamps or mail packages at grocery or other retail store - OYES N0
4. Do you currently use local businesses in the community?
.cufYEs D NO ' S e ‘
5. if you answered “yes” in Question 4, would you continue to use these businesses if the Fonce de Leon Post O;ﬁce is
discontinued? ;
O YES ﬂNO
6. Do you currently use businesses in nearby communities?
OOYES MNO
7. Do you have a means of transportation available to get to another Post Office in the vicinity?
giYES ONO
8. How do y‘ou currently receive your mail?

&Carrier O PO Box O Other

Additional Comments:

e 70 Medical G 2

CALENA Mo (565
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LIS X bt - -
B PO RE SERACE
Postal Service Customer Questionnaire

Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Ponce de Leon Post Office. Piease take a few minutes to complete this survey and return it no later than
09/09/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible

to others.
1. Do you visit the Ponce de Leon Post Office for personal reasons, business-related reasons, of both?

[ Personal reasons D Business-related reasons Both

2 Please check the appropriate box to indicate whether you use the Ponce de L.eon Post Office for each of the
following:

Postal Services Daily Weekly Monthly Never

Ul

a. Buying Stamps

b. Mailing Letters

B X

c. Mailing Parcels

d. Pick up Post Office box mail
e. Pick up general deltvery mail
f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signalure Confirmation

)

DQogoOo0 OO0 ocogoo oood

h. Sending Express Mail
i. Sending Priority Mail
j. Carrier pickup

k. Buying stamp-collecting material

. Entering permit or bulk mailings

m. Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps, .
Passport Applications)

n. School bus stop
0. Assisting senior citizens, persons with disabilities, etc.

p. Public bulletin board

QoQooOoQ0 OO0 O0oo0o coooooao

§
0
0
0
o
X
g
X
u
0
0
0
]
0
o
7

Ty s RN BXOO0 OXEXOO0OD

g. Community gathering place



Docket: 1377998-65728

Item Nbr: do
Page Nbr: (),
r. Other O 0l 0 D
3. Do you ever use any of the following altemative methods to conduct business with the Postal Service?

Post Office in vicinily of where you work or shop OYES ONO
usps.com website OYES [NO
Stamps by Mail OOYES ONO
Slamps by Phone OYES ONO
Stamps Online OYES ONO
Click-N-Ship OYES ONO
Buy stamps or mail packages at grocery or other retail store OYES ONO
4, Do you currently use local businesses in the community?

OYES {INO
5. If you answered “yes” in Question 4, would you continue to use these businesses if the Ponce de Leon Post Office is

discontinued?

OYES DONO
6. Do you currently use businesses in nearby communilies?

OYES DONO
7. Do you have a means of trénsportalion available to get to Sﬁother Post Office in the vicinity?

OYES ONO
8. How do you currently receive your mail?

O Carrier O PO Box [ Other

Additional Comments:

Nam Address:
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Postal Service Customer Questionnaire
Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Ponce de Leon Post Office. Please take a few minutes to complete this survey and retumn it no iater than
09/09/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, 0 please be advised that any information that you furnish will be visible

to others.
1. Do you visit the Ponce de Leon Post Office for personal reasons, business-related reasons, or both?
‘qu’ersonal reasons [ Business-related reasons [J Both

2. Please check the appropriate box to indicate whether you use the Ponce de Leon Post Office for each of the
following:

R B . R - - - - - - = - - - S

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] @\ ]
b. Mailing Letiers

c. Mailing Parcels

Koo
DX 0D OoOOBK

i
L]
|
I

d. Pick up Post Office box mail
e. Pick up general delivery mail
f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mai,
Delivery Confirmation. or Signature Confirmation

h. Sending Express Mail
i. Sending Priority Mail

j. Carrier pickup

!
{

f.

OgoOo0O OO0 ooog-00a0

Et;ﬂmm AL OO

k. Buying stamp-coliecting material

t. Entering permit or bulk mailings

m. Obtaining other federal agency forms (e.g.. Selective Service, Duck Stamps,
Passport Applications)

n. School bus stop
0. Assisting senior citizens, persons with disabilities, atc.

p. Public bufletin board

NOo0o0O0 OO0 o000 o00000a0B

goooo aoug o
AR gD

g. Community gathering place
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Item Nbr: 20
Page Nbr: ¥
r. Other O (& O ]
3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?

Post Office in vicinity of where you work or shop OYES QONO
usps.com website OYES ONO
Stamps by Mall OYES 0ONO
Stamps by Phone OYES ONO
Stamps Online O YES 1 NO
Click-N-Ship OYES ONO
Buy stamps or mail packages at grocery or other retail store OYES DONO
4, Do you currently use local businesses in the community?

OYES ONO
5. If you answered “yes” in Question 4, would you continue to use these businesses if the Ponce de Leon Post Office is

discontinued?

OYES QONO
6. Do you currently use businesses in nearby communities?

OYES ONO
7. Do you have a means of transportation avaitable te gel to another Post Office in the vicinity?

OYES ONO
8. How do you currently receive your maii?

QD Carrier O PO Box [ Other

Additional Comments:

Name: Address:
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Item Nbr: Q0
Page Nbr: 70
r. Other [ O O J
3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?

Post Office in vicinity of where you work or shop O YES @NO
usps.com website O YES g NO
Stamps by Mail OYES ®ENO
Stamps by Phone Q YES ﬂ’NO
Stamps Online 0O YES IjNO
Click-N-Ship OYES HENO
Buy stamps or mail packages at grocery or other retail store O YES ﬁI NO
4 Do you currently use local businesses in the community?

QOYES ﬁ NO
5. If you answered “yes” in Question 4, would you continue to use these pusinesses if the Ponce de Leon Post Office is

discontinued?

DYES ONOC
6. Do you currently use businesses in nearby communities?

DYES 4NO
7. Do you have a means of transportation available to gel to another Post Office in the vicinity?

oves JX{NO
8. How do you currently receive your mail?

O Carrier 3 PO Box O Other

Addm;;;;omm%s%m ve L [P BF o 15 M Jris L ot
Commucn . 2075 dlrpicalt é’?‘}”‘/ﬁ ety /M
Fmtd OF $r Fle Scnson dut b shphiaeh e Pl

Name: Addre:
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Ttem Nbr: 2C ostal Service Customer Questionnaire
P Nbr: -7 , ins are important to the US Postal Service and will be considerad in the feasibility
age INDr. » Please take a few minutes to complete this survey and return it no later than
e provided.

The study consists of a pubiicly available record, so please be advised that any information that you furnish will be visible

to others.
1. Do you visit the Ponce de Leon Post Office for personal reasons, business-related reasons. or both?

[ personal reasons Business-related reasons ] Both

2 Please check the appropriate box to indicate whether you use the Ponce de Leon Post Office for each of the
foliowing:

Postal Services Daily “ Weekly Monthly N
a. Buying Stamps

. Matling Letters -
c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail
i. Sending Priority Mail

j. Carrier pickup

ODOooD0 oO00ggoobb.d

k. Buying stamp-collecting material

I. Entering permit or bulk mailings

m. Obtaining-other federat agency forms {e.g.. Setective Service, Duck Stamps,
Passport Applications)

n. School bus step

o. Assisting senior citizens, persons with disabilities, elc.

ﬂig\ Km\ E\“J\D E\&xm D\KU 1§

\

p. Public bulletin board

ooO00 OO0 oooo DDDDDQD

Sooo 0o GDRD Dimmﬁé'j's&

ocoooc 00

g. Community gathering place
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Item Nbr: Qo niternative methods to conduct business with the Postal Service?
Page Nbr: 14 wvork or shop O YES 0O NQ
usps.com website OYES DONO
Stamps by Mail O YES O NO
Stamps by Phone OYES ONO
Stamps Online DYES QONO
Click-N-Ship OYES ONO
Buy stamps or mail packages at grocery or other retail store : OYES ONO°
4, Do you currently use local businesses in the communily?
COYES DONO e -
5. you answered “yes" in Question 4, would you confinue to use these businesses if the Ponce de Leon Post Office is
discontinued?
OYES ONO
6. Do you currently use businesses in nearby communities?
OYES ONO
7. Do you have a means of transportation available 1o get to another Post Office in the vicinity?
OYES [NO
8. How do you currenlly receive your mail?

O Carrier O PO Box O Other

Additional Comments:

N/
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Postal Service Customer Questionnaire Analysis

Guestionnaires wera distributed to all delivery customers of the PONCE DE LEON Post Office on DB/16/2011._ Additionally, dusing the
survey period, questionnaires were avallable at the PONCE DE LEON Past Office to walk-in retalj customers,

1. Number of Questionnaires

Total Questionnaires distributed 48
Favorable to proposal 0
Unfavarable to proposal 4
Expressing no opinion 13

Total quastionnaires raceived 17
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Pago Nbr: 2

Postal Concerns
The following postal concams were expressed

Concem (No Qpinion):

Gustomers were concemad about obtaining services from the carrier.

Response:

Most retal services provided at the post office are avaitable from the carrier and do not require meeting the canier at the maitbox. Stamps by Mail and
Money Order Application forms ane avaiiable for customer convenience. Listed balow are some servicas available from the carrier and how to obtain them,

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, snvelopes, and postal cards by using a Stamps by Mail order form,
available from the post office or the camiar. Commemorative stamps and stamp collecting products are also available. The customer addresses the postage
paid onder form envelope, endioses payment by parsonal check or postal money onder made payable to the US Postal Service, and mails the form
{postage-free) or leaves i in the mailbox for the carmier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox. completing an application, and paying the carier {in cash) the price of the
money order, plus the fae. The carrier gives the customer a receipt for the application. The money order is completed when tha carrier returns to the post
office. and a money order receipt is left in the customer's mailbox on the next delivery day. Mast customers provide the carrier with a stamped,
self-addressed envelopa in which the completed money order is mailed to its destination. If customers prefer, the compieted monsy orders will be returned
for verification on the next delivery dey.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confimation, signature confirmation, and COD may be obtained from the carrier by
leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the services that day and leave a customer receipt in the maibox
on the next delivery day,

HOLDING MAIL
Customers who will be away for an extendad time, such as a vacation, may request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

Concern {(No Opinion):
GCustomers were conoerned about obtaining services from the carrier.
Response:

The rural carrier provides all the services that are available at the Post Office with the exception of PO Box service and btk mail acceplance. This includes
stamp sales, package pick up, special services and money order sales.

Concern (No Cpinion):
Customers were concermed about sanior citizens.
Responase:

Carrier service is beneficial to many sanior citizens and those who face special challenges because the carrisr can pravide detivery and retad services to

roadside malboxes or Centralized Box Units, Customers do not have to make a special tip to the Post Office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for more

information.

Concern (UnFavorable):
Customer suggesied reducing/alternating the number of hours the post office operates,
Response:

Hours are datermined by the workload at the post office.

Goncem (UnFavorable):

Customers wers concered why the postmaater poaition was not fitled,

Responae:

All management positions were frozen in anticipation of the recrganization efforts,

Goncern (UnFavorable):
Customers were concamed about having to make an addreas change on their bank checks and stationery,
Response:

Customers wi! be asaigned a carrier route addreas, The new address will continue o use the community name and ZiP Code. Mail will be forwarded In
accordance with postal regulations. and change of address forms are avallable online at usps.com or from the Postal Service to assist customers in notifying
correspondents of the change. Customers may deplete their current supply of checks and stationary and make the address corrections when ordering new

supplies.
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Page Noe 3
7 Concem (UnFavorable):
' Customers were concemed about having to travel to anothar Post Office for senvice.
Response:
Services provided at the Post Office will be available from the camier, and customers will not have to travel to another Post Office for service. Most
transactions do not require maesting tha camier at the mailbox. Stamps by Mall and Money Order Application forms are available for eustomer convenience.
Stamps are also available at many stores and gas stafions where customers may already shop. onling at usps.com, or by calling 1-800-3TAMP-24.
. Goncern (UnFavorable):
) Customers ware concemned about mail security.
Response:
Customers may place a lock on their mailboxes, The mailbox must have a sfot large enough to accommodate the customer's normal daily mad volume, The
Postal Service does not open mailboxes which are locked and does not asoept keys for this purpose.
s Concern (UnFavorable):
) Customers were concerned about obtaining services from the carrier.
Response:
Most retail services provided at the post office are available from the carrier and de not require meeting the camier at the mailbox. Stamps by Mail and
Money Order Application forms are avaiable for customer convenience. Listed beiow are some services available from the carrier and how to obtain them.
PURCHASING STAMPS BY MAIL
Tha Siamps by Mail Propram provides customers the opporturity o purchase stamps, envelopes, and postel cards by using & Stamps by Ma# order form,
avaiable from the post office or the camrier. Commemorative stamps and stamp collecting products are afso available. The customer addresses the postage
paid order form anvelope, sncloses paymant by personat chieck or postal money order made payable to the LIS Postal Service, and maiks the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediatety.
PURCHASING POSTAL MONEY ORDERS
Cusgtorners may purchase money orders by maeting the camier at the maitbox, cornpleting an application, and paying the camior (in cach) the price of the
money order, plus the fae. The cartier gives the customer a recaipt for the application. The money order is completed when the carrier returns to the post
office, and a mohey order receipt is léft in the customer's maibox on thie next defivery day, Most customers provide the carrier with & stamped,
self-addressad envelope in which the completed money order Is mailed to its destination. If customers prefer, the completed money orders will be returned
for verification on the next delivery day.
SPECIAL SERVKES
Special sarvices such as certified, registered, Express Mail. delivery confirmation, signature confimation, and COD may be obtained from the camiar by
leaving & nots in the mailbox, along with the appropriate payment. The carier will provida the services that day and leave a customer receipt in the mailbox
on the next delivery dey.
HOLDING MALL
Custorners who will be away for an extanded time, such as a vacstion, may request that their mail be held at the post office during their absence. Upon
retumn the customer asks the post office to resume dedivery.
10 Concem (UnFavorable).
" Customers were concemed about obtaining services from the carrier,
Response:
The rurst carier provides ail the sarvicas that are available at the Post Office with the exception of PO Box service and buik mall acceptance. Thie includes
stamp sales, package pick up. special services and money order sales,
Nonpostal Concerns

The following nonpostal concems were expressed

Concem (No Opinion);
Customer expressad a concemn about nonpostal services.

Response:
Nonpostal servicas provided at the Past Office will be available at the administrative Post Office. Government forms normally provided by the Poat Office will
aiso be avaliable &t the adminisirative Post Office or by contacting your loca! govemment agency.

Goncemn {No Opinlon}:
Customer expressad a concem about the [oss of the community bulletin board at the Post Office.

Responge:
Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and'or lost and found items can be
posted, and z variaty of other information. The administrative Post Office may have a public bulletin board which may be usad to poat the same Information.

Goncarn (No Opinion):
Customers were concerned about the loss of a gathering place and an information center.

Responsa:
Residents may continue to mest informally, socialize, and share information at the other businesses, churches and rasidences In town,
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Concern (UnFavorable):

Customer exprassad a concem about the loss of the community bulletin board at the Post Qfice.

Response:

Many retail outiets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\ar los! and found items can be
posted, and a varisty of other information. The administrative Post Office may have a public bulietin board which may be used to post the same information.
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Postal Service Customer Community Meeting Analysis

(categorize customer concems as postal or nonpostal and provide the Postal Service response for each.)

Postal Concems
1 Concem (UnFavorable):

) Customers were concemed about the limited hours of operation at the Post Office.
Response:
Postmaster leve! and office sarvice hours are determined by a workload analysis which includes the
number of deliveries and revanue. A workload analysis indicated the office lavel had declined and qualified
for for less hours of sarvice per week. Carrier service will provide 24-hour access to the mail.

Concern (UnFavorable):

Customaers expressed concern about the loss of community name and Zip Code.

Response:

Customers that elect to receive their mail on the route that serves the community will continue to use the
community nama in their tast line address. The Postal Service is helping to preserve the community hame
by continuing the use of tha community name in addresses.

Concem (UnFavorable):

Customers were concemnad about senior citizens.

Rasponse:

Carrier service is beneficial to many senior citizens and those who face special challenges because the
carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units. Custorners
do not have to make a special trip to the Post Offica for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for hardship delivery, customers may contact
the administrative postmaster for more information.

4 Concern {UnFavorable):
: Customers were concemed about a possible address change.

Response.
There will be no change in customer addresses.

5 Concemn (UnFavorable):

' Customer expressed a concem about package delivery and pickup.
Response:

Rural carriers will deliver packages that fit in your rurat mail box, if the package does not fitin the mail box,
the carrier will deliver the package up to % mile off of the line of travel, at a designated piace, such as on
your porch or under a carport, For carrier pick up of packages, you can contact the administrative Post
Office, letting the carrier know that you have a package available for pick up. The carrier can deviate from
the line of travel in order to receive packages. The rural carrier will accept lefters, flats or packages up to
13 ouncas for mailing. The carrier will estimate the cost and provide a receipt for any money received. On
the following delivery day the carrier will provida change or a biil for the amount aver the estimate.
Packages over 13 ounces may be picked up if the postage was printed online or with a traceable meter.

8 Concemn {(UnFavorable):

) Customers wera concamad about having to travel to another Post Office for service.
Response:
Services provided at the Post Office wili be available from the carrier, and customers will not have to travel
to another Post Office for service. Most transactions do not require meating the carrier at the maiibox.
Stamps by Mail and Money Order Application forms are available for customer convenience. Stamps are
also available at many stores and gas stations where customers may already shop, online at usps.com, or
by calfing 1-800-STAMP-24.
Concem (UnFavorable):

7. CustomerualdmoywouldmiamespeoialattenﬁonandasslmmemvidodbymepemnnelatmePost
Response:

Courteous and helpful service will be provided by personnel at the administrative Post Office and from the
carrier. Special assistance will be provided as needed.

8 Concem (UnFavorable).

) Customers expressed concem about having to erect a rural mailbox.

Response:
Customers are not required to erect rural mailboxes. Customers may apply to receive PO Box service from
the administrative Post Office locatad or another location that is more convenient.
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9 Concem {UnFavorable):
Y Customer expressed a concern about the length of time it took to forward your mail,
Response:
Customers may change their address online at usps.com or pick up address change packets at the Post
Office. As correspondents use thelr correct mailing address there will no longer be a reguirement that your
mail goas through our forwarding system,
Concarn (UnFavorable):
10. Customers expreased concern over the apparent lack of interest by the Postal Service for the needs of the
community.
Response:
The Postal Service is required to provide each community with regular and effective service, using the most
cost efficient means possible. The proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner,
11 Concern (UnFavorable):
) Customers asked why their Post Office was being discontinued while others were retained.
Response:
Post Offices are reviewed on a case-by-case basis. When thare is a vacancy in a small office, itis
customary to conduct a study of the business activity and investigate the feasibility of providing service by
alternate means.
12 Concem (UnFavorable):
) Customers were concernad about obtaining services from the carrier.
Response:
Most retail services provided at the post office are avallable from the carrier and do not require meeting the
carrier at the maitbox. Stamps by Mall and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier and how to obtain them.
PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and
postal cards by using a Stamps by Mait order form, available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also available. The customer addresses the
postage paid order form enveiope, encioses payment by personal check or postal money arder made
payabie to the US Postal Service, and mails the form (postage-free) or ieaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.
PURCHASING POSTAL MONEY ORDERS
Customers may purchase money arders by meeting the carrier at the maiibox, completing an application,
and paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the carrier retumns to the post office, and a
money order receipt is left in the customer's matlbox on the next delivery day. Most customers provide the
carmier with a stamped, self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.
SPECIAL SERVICES
Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation,
and COD may be cbtained from the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carmier wilt provide the services that day and leave a customer receipt in the mailbox on the
next defivery day.
HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held
at the post office during their absence. Upon retum the customer asks the post office fo resume delivery.
Nonpostal Concemns
1 Concermn (UnFavorable):
’ Customers were concemed about the loss of a gathering place and an information center.
R ;
Residents may continue to meet informally, socialize, and share information at the other businesses,
churches and residences in town.
2 Concem (UnFavorable).
) Customers expressad concem for loss of community identity.

Response:

A communigy's identity derives from the interest and vitality of its residents and their use of its name. The
Pastal Service is helping to presarve community identity by continuing the use of the Community name and
ZIP Code in addresses.
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UNITED STATES POSTAL SERVICE

INVLTATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
‘ THE PONCE DE LEON, MO POST OFFICE
AND ESTABLISH
‘SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Ponce De Léon Post Office:

proposed change on postal services and on the community. Your comments will be carefully considared and will be incorporated
into the official record, which will be n?

Coples of the proposal and optional c{:mment forms are available upon request at the Ponce De Leon Post Office and
Highlandville Post Office . If you choose to use the optional comment form and need additional space. please attach additional
sheets of paper. '

Please return the comment formto. !

JOANNE DEAN
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-9000

For more information, you may call JOANNE DEAN at (816) 374-9686 or writs to the above address,
Thank you for your assistance.

RICK BELCHER
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-8000
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I. RESPONSIVENESS TO CQMMUNITY POSTAL NEEDS

The Postal Service is proposing ga ciose the Ponce De Leon, MO Post Office and provide delivery and retail services by highway
coniract route service under the ‘dministrative responsibifity of the Highlandville Post Office. located six miles away,

The office Is being studied for pcésible closing or consolidation due to the foliowing reasons; Due to declining office workload, which
may indicate that maintaining this| facility is not warranted, Over the past several years, this office has experienced a steady decline in
revenue and/or volume, Thera ar{: number of alternate sites within a short radius of this office that can provide the saie of stamps
and the mailing of most package items,

The Post Office facility had severd building deficiencies that included: No structural defects known. The Ponce De Leon Post Office
provides retail servica from 830 tal 1230 Monday through Friday and B30 to 1230 on Saturday. Over the past severa! years there has
been a decline in the amount of walk in revenue generated.

The revenue trend 18 as foliows: FY 07 $ 13.312, FY 08 $12.288. FY 08 313645 and FY 10 5 11.981.

On August 30, 2011, representatives from the Postal Service were available at Ponce de Leon Community Center to answer
questions and provide information ito customers.

On or about August 19, 2011, queitionnaires were distribuled to delivery customers of the Ponce De Leon Post Office. Questionnaires
were also available over the counter for retail customers at the Ponce De Leon Post Office,

if this proposat is implemented. delivery and retail services will be provided by the Highlandville Post Office, an EAS-15 level office.
Window service hours at the Highlandville Post Office are from 830 to 1100 - 1215 to 1545. Monday through Friday, and 815 1o 915
on Saturday.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail
order forms are provided for customer convenience.

Customers opiing for darrier service will have 24-hour access to their mall.

Savings for the Postal Service contribute in the leng run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked meail compartments. Parcel fockers provide convenient parcel delivery
for customers,

Customiers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail,

P sww

Some disadvantages of the propasal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or
contract delivery carrier,

2. Meeting the nural or contract delivery carier at the box to transact business. Howsver, It is not necessary to be present
to corkiuct most Postal Service Iransactions.

3. A change In the maiiing address. The community name will continue 1o be used in the new address. A carries route

address will be assigned.

Taking all available information into consideration, the Postal Service congludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY
Ponce De Leon is an unincorporated community located In Stene County. The communtly Is administered polilically by . Police
protection is provided by the Storve County Shertfl. Fire protection is provided by the Abesville Volunteer Fire Depariment. The

community is comprised of Farmers and conimuntér, no new businéas activity and those who commute to work at nearby
communities and may work In local businesses.

Businesses and organizations include: none . Residents may travel to nearby communitles for other supplies and services.

Neripostal servicas provided at the Ponce De Leon Post Office will be available at the Highlandville Post Office. Govemment forms
nomally provided by the Post Office will also be available at the Highlandville Post Office or by contacting your local government

agency,

This Ponce De Leon Post Office is not listed as a historic lahdmark. The community name wilt be maintained for customer addressing.
and the Zip Code is net expecled to change.

Based on the information obtained in the course of this discontinuance study. the Postal Service concludes this proposel will not
adversely affect the community and every effort will be made o maintain the identity.

iN. EFFECT ON EMPLOYEES
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ne vacant wnen the postmaster is Teassigned on January U1, 2U12, Finatly mere are 1 FMR(S)
may be separated from the Postal Service,

The Postal Service estimates a ten year savings of $ 384,324 with a breakdown as follows.

Building Maintenance ' $0
Utilitres $ 11828
Transportation $0

EAS Crafl & Labor $ 449,703
Contracts $0

Rent $27.010
Relocation One-Time Cost 50

Total Ten Year Savings § 384,324

V. OTHER FACTORS

VL. SUMMARY \

The Postal Service is proposing to e the Ponce De Leon, MO Post Office and provide delivery and retail services by highway
contract route service under the administrative responsibility of the Highiandville Post Office, Jocated six miles away.

The 1 PMR(s} assigned to this unitjnay be separated from the Postal Service. The mail volume has declined. Effective and regular
service will continue to be provided|by highway contract route service.

The Ponce De Leon Past Office prc#vided delivery and retail service to 28 PO Box or general defivery customers and 20 delivery route
customers, ‘

|
There will no longer be a retall outiét in the carmmunity. However, delivery and retall services may be avaflabie from a rural or contract
detivery carrier, which could aleviatk the need to travel 1o a Post Office for service. The Postal Service wilf save an eatimated
$ 384,324 over the next ten years. disadvantaga to some may be in meeting the rural or contract delivery carrier 10 transact
business. However. t Is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier,

Taking afl avaliable information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this propossl is warranted.

VII, NOTICES

A, Support Materials. Coples of 4l materials upon which this proposal is based are avaitable for public inspection at the Ponce De
Leon Post Officeand Highlandville Post Office during normal office hours,

B.  This s a proposal. It Is not a fihal determination to clese this post office. If a final determination is made to close this post
office, after public commerits on this proposal are recetved and taken info account, a notice of that final determination will he
posted In this office.

The final détermination wili contain instructions an how affected custorners may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be recelved by the commission within 30 days of the posting of the final determination.

ol

RICK BELCHER )
Manager. Post Office Operations

08/31/2011Dafe
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N Ty

.\“‘h-.,,.: P

To the customers of the Ponce De L.eon Post Office
The Postal Service 15 considering the close of the Ponce De Lean Post Ofhce for reasons slated pn (he accompanying proposal

During the 60-day posting period from 08/31/2011 through 11/01/2011 you are mvited 19 prowide wiitien comments Commenls will
be most helpful if they offer specific opinions and nlarmaton lavorable or unfavorable regarding fhe potenlial effect of the
proposed change on posial services and on the community Your comments will be carelully coqsidered and will be ncorporated
inlo the othicial record which will be made pubhc if the proposal is inalized

Copies of the proposat ang optional comment forms are avaiable upon request at the Ponce Dejieon Post Office and
Hightandville Post Office . If you thoose to use the oplional comment form and need additionat space, please altach addilional
sheals of paper.

Please relurn the comment form 10

JOANNE DEAN
300 W PERSHING RD SUITE 210
KANSAS CITY . MO 64108-2000

For more information, you may call JOANNE DEAN at (816) 374-9686 or wnte to the above addfess.
Thank you for your assistance

Ny

RICK BELCHER
300 W PERSHING RD SUITE 21C
KANSAS CITY . MO 64108-9000

’”
\ /
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DOCKET NUMBER41377998 - 65728

I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Ponce De Leon, MO Post Office and provide delivery ang
coniract route service under the administrative responsibility of the Highlandville Post Office. located

The office is being studied for possible ciosing or consoclidation due to the following reasons: Due to d

retail services by highway

Ix niles away.

ining office workload, which

may indicate that maintaining this facility is not warranted. Cver the past several years, this office has experienced a steady decline in
revenue andfor volume. There are a number of alternate sites within a short radius of this office that cén pravide the sale of stamps

and the mailing of mast package items.

The Post Office facility had severe building deficiencies thal included: No siructural defects known. The Ponce De Leon Post Office

provides retail service from 830 to 1230 Monday through Friday and 830 to 1230 on Saturday. Over t
been a decling in the amount of walk in revenue generated.
The revenue trend 15 as follows: FY 07 $ 13,312, FY 083 12,288 FY 09§ #3645 and FY 10 § 11,881

past several years there has

On August 30, 2011, representatives from the Postal Service were available at Ponce de Leon Community Center to answer

questions and provide information to customers.

On or about August 19, 2011, questionnaires were distributed to delivery customers of the Ponce De L‘eon Post Office. Questionnaires

were also available over the couriter for retail customers at the Ponce De Leon Post Office.

If this proposal is implemented, delivery and retail services wili be provided by the Highlandville Post G
Window service hours at the Highlandville Post Office are from 830 to 1100 - 1215 to 1545, Monday Iy
on Saturday. ‘

Somae advantages of the proposal are:

-

The rural and contracl carriers may provide retail services, alleviating the need to go to th
order forms are provided for customer convenience,

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and saviry
CBUs can offer the security of individually locked mail compartments. Parcel lockers provi
for customers.

Customers opting for carrier service will not have 1o pay post office box fees.
Saves lime and energy for customers who drive to the post office to pick up mail.

oo, Awh

Some disadvantages of the proposal are:

1. The loss of a retall outiet and a postmaster position in the community. Retail services may

contract delivery carrier.

2, Meeting the rural or contract delivery cerrier at the box to transact business. However, it is
to conduct most Postal Service transactions.
3, A change in the mailing address. The community rame will coftinue to be used in the new

atdress will ba assigned.

ffice. an EAS-15 level office.
rough Friday, and 815 to 815

b post office. Stamps by Mail

s for customers.
He convenient parcel delivery

be provided by the rural or
not necessary to be present

address. A carrier route

Taking all available information into consideration, the Postal Service concludes this proposal will provigie a maximum degree of

effective and reguiar postal services to the community.
il. EFFECT ON COMMUNITY

Ponce De Leon is an unincorporated community located in Stone County. The communily Is administer

politically by . Police

protection is provided by the Stonie County Sheriff. Fire protection is provided by the Abesville Volunteet Fire Department. The

community is comprizged of Farmers and communter, no new business activity and those who commute

communities and may work in local businesses.
Businesses arkl organizations include: none . Residents may travel to nearby communities for other su

Nonpostal servicas provided af the Ponce De Leon Post Office will be available at the Highlandvilie Po:

normally provided by the Post Office will also be available at the Highlandville Post Office or by contact

agency.

to work at nearby

plies and services.

Office. Government forms
your focal govemnment

This Ponce De Leon Post Office is not listed as a histeric landmark, The community name wilk be maintained for cuslomer addressing,

and the Zip Code is not expected to change.

Based on the information obtained in the course of this discontinuance study. the Postal Service concludes this proposal will not

adversely affect the community and every effort will be made to maintain the identity.

. EFFECT ON EMPLOYEES
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1e vacant when the postmaster IS'reassIgned on January U1, 2012 Finally there are 1 PMK(s)
nay be separated from the Postal,Service.

V. ECONOMIC SAVINGS

The Postal Service estimates a len year savings of $ 384,324 with a hreakdown a3 follows

Building Maintenance $0
Utilities $ 11,828
Transportation 50

EAS Craft & Labor $ 448703
Contracts $0

Rent $ 27.010
Relocation One-Time Cost $ 0

Total Ten Year Savings $ 384,324

V. OTHER FACTORS

V1. SUMMARY

The Postal Service is proposing to close the Ponce De Leon, MO Post Office and provide delivery and|retail services by highway
contract route service under the administrative responsibility of the Highlandville Post Office, located six miles away.

The 1 PMR(s) assigned to this unit may be separated from the Postal Service. The mail volume has dgclined. Effective and regular
service will continue to be provided by highway contract route service.

The Ponce De Leon Post Office provided delivery and retail service to 28 PO Box or general delivery qustomers and 20 delivery route
customers.

There will no longer be a retait outiet in the community. However, delivery and retall services may be abailable from a rural or contract
delivery carrier, which could aleviate the need to travel to a Post Office for service. The Postal Servicewill save an estimatad
$ 384,324 over the next ten years. A disadvantage to some may be in meeting the rural or contract deljvery carrier to transact
business. However, it is not necessary to be present to conduct most Postal Service transactions with fural or contract delivery carrier.

Taking all avaliable information into consideration, the Postal Service has detenmined that the advant
disadvantages and this proposal is warranted.

Vil. NOTICES

A.  Support Materiais, Copies of all materials upon which this proposal is based are available for pu
Leon Post Officeand Highiandville Post Office during normal office hours.

B.  This is a proposat. it is not a final determination to close this post office. If a final determination i made to close this post
office, after public comments on this proposal are received and taken inte account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeat that decigion to the Poslal Regulatory
Commission, Any such appeat must be received by the commission within 30 days of the posting of the final determination.

SNRYIN

RICK BELCHER
Manager, Post Office Operations

06/31/2011Dafe
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UNITED STATES POSTAL SERVICE

THE PONCE DE LEON, MO POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Ponce De Leon Post Office

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLQSE

Date of Removal 11/01/2011

The Postal Service is considenng the close of the Ponce De Leon Post Office for reasons stated in the accompanying proposal
During the 60-day posting period from 08/31/2011 through 11/01/2011 you are nvited to provid% written comments Comments will

be most helpful if they offer specific opinions and information faverable or unfavorable regardin
proposed change on postal services and on the community. Your comments will be carefully co
into the official record. which will be made public if the proposal is finalized.

Highlandville Post Office . i you choose to use the optional comment form and need additional

the potential effect of the
sidered and will be incorporated

pace, please attach additional

Copies of the proposal and optional comment forms are available upon request at the Ponce D; Leon Post Office and

shests of paper.
Please return the comment form to

JOANNE DEAN
300 W PERSHING RD SUITE 210
KANSAS CITY . MO 64108-9000

For more information, you may call JOANNE DEAN at (816) 374-9686 or write 10 the above addfess.

Thank you for your assistance.

RICK BELCHER
300 W PERSHING RD SUITE 210
KANSAS CITY . MO 64108-2000
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DOCKET NUMBER 1377998 - 65728

I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS
The Postal Service is proposing to close the Ponce De Leon, MO Post Office and provide delivery a

retail services by highway

contract route service under the administrative responsibility of the Highlandville Post Offics, located|seven miles away.

i
The office is being studied for possible closing or consolidation due to the following reasons; Due to
may indicate that maintaining this facility is not warranted. Ovar the past several years, this offica ha
revenue and/or volums, There are a number of alternate sites within a short radius of this office that
and the mailing of most package items.

The Post Office facility had severe building deficiencies that included: No structural defects known,
provides retaif service from 830 to 1230 Monday through Friday and 830 to 1230 on Saturday. Over
been a decline in the amount of walk in revenue generated,

eclining office workload, which
expearienced a steady decline in
n provide the sale of stamps

e Ponce De Leon Post Office
past several years there has

The revenue trend is as follows: FY 07 $ 13,312, FY 08 §$ 12,288, FY 09 $ 13,645 and FY 10 § 11,981,

On August 30, 2011, representatives from the Postal Service were available at Ponce de Leon C
questions and provide information to customenrs.

On or about August 19, 2011, questionnairas weare distributed to defivery customers of the Ponce De
were also available over the counter for retail customers at the Ponce De Leon Post Office.

If this proposal is implemented, delivery and retail servicas will be provided by the Highlandville Post
Window service hours at the Hightandville Post Office are from 830 to 1100 - 1215 to 1545, Monday f
on Saturday.

Retail service is also available at the Spokane Post Office an EAS-13 level office, located five miles
Spokane Post Office are from 800 to 1230 - 1300 to 1545, Monday through Friday and 900 to 1030 o
boxes available for rent.

Some advantages of the proposal are:

unity Center to answer

Leon Post Office. Questionnaires

Dffice, an EAS-15 level office.
hrough Friday, and 81510 915

ay. Window service hours at
Saturday. Thete are post office

1. The rural and contract carriers may provide retail services, aliaviating the need togo to tlle post office. Stamps by Mail

order forms are provided for customer convenience.
Customers opling for carrler service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and

for customers.
Customers opting for carrier servica will not have to pay post office box fees.
Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

S hwn

savings for customers.,
CBUs can offor the security of individually locked mail compartments. Parcel lockers prmlge convenient parcel deiivery

1. The loss of a retail outiet and & postmaster position in the community. Retaii services may be provided by the rural or
contract delivery carrier.

2, Meeting the rural or contract delivery carrier at the box to transact business. However, it i3 not necessary to be presant
to conduct most Posial Service transactions. MI e

3, A change in the malling address. The community name will continue to bs used in the address. A carrier route
address will be assigned.

Taking ail avaliable information into consideration, the Postal Service concludes this proposal will provide a maximum degree of

effective and regular postal services to the community,
il. EFFECT ON COMMUNITY

Ponce De Lson is an unincorporated community located in Stone County. The community is administsted politically by . Police

protection is provided by the Stone County Sheriff. Fire protection is provided by the Abesville Vol
community is comprised of Farmers and communter, no new business activity and those who comm
communities and may work in local busineases.

r Fire Department. The
{o work at nearby

Businesses and organizations inciude: nona . Residents may travel to nearby communities for other supplies and sarvices.

Nonpoatal sarvices provided at the Pance De Leon Post Office will be available at the Highlandville P
normally provided by the Post Offica will also be available at the Highlandvile Post Office or by

agency

This proposed cffios provides assistance to the senior and handicapped citizens Assists with filling out

putting on stamps and helping explain the forms and other written materials, and carry out packages.
these tasks when they occur.,

t Office. Government forms
ng your local government

[:'noney orders and checks,

The rurai carrier can assist with

This Ponce De Leon Post Office is not listed as a historic landmark. The community name will be maintained for customer addressing,

and the Zip Code Is not expected to change.
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m. EFFECT ON EMPLOYEES 1

The postmaster position will become vacant when the postmaster is reassigned on January 01, 201%. Finally there are 1 PMR(s)
assigned to this unit. The PMR(s) may be separated from the Postal Service.

IV. ECONOMIC SAVINGS
The Postal Service estimates a ten year savings of $ 384,324 wilh a breakdown as follows:

Building Maintenance $0
Utitities $11.828
Transportation $0

EAS Craft & Labor $ 449,703
Contracts $0

Rent $27.010
Relocation One-Time Cost $0

Total Ten Year Savings $ 384,324

V. OTHER FACTORS

VI. SUMMARY

The Postal Service is proposing to close the Ponce De Leon, MO Post Office and provide delivery and retail services by highway
contract rowte service under the administrative respansibility of the Hightandville Post Office, iocated beven miles away.

The 1 PMR(s) assigned fo this unit may be separated from the Pastal Service. The mail volume has declined. Effective and regular
service will continue to be provided by highway contract route service.

The Ponce Da Leon Post Office provided delivery and retail service to 26 PO Box or general delivery icustomers and 20 delivery route

customers.
There will no longer be a retail outiet in the community. However, delivery and retail services may be pvailable from a rural or contract
delivery carrier, which could alleviate the need to travel (o a Post Office for service, The Postal will save an estinated

$ 384,324 over the next ten years. A disadvantage to some may be in meating the rural or sontruct detivery camier to transact
business. However, it is not necessary to be present to conduct most Postal Service transactions rural or contract delivery carrier.

Taking afl available information into consideration, the Postal Service has determined that the adval s outwaigh the
disadvantages and this proposat is warranted.

VIi. NOTICES

A.  Support Materials. Copiea of all materials upon which this proposal is based are avaitable for pablic inspection at the Ponce De
Lean Post Office, Spokane Post Office and Highlandvike Post Office during normal office hours

B.  This is a proposal. It is not a final determination to close this post office. If a final detarmination s made to close this post
office, ainmt:\ pu:fl'i‘c comments on this proposal are received and taken into account, a notice of that final determination will be
posted is office.

mmsmmmmmmmmmmmmmmmmymmmw lon to the Postal Regulatory
Commission. Any such appeal must be received by the commisaion within 30 days of the postitly of the final determination.

08/31/20110ste

RICK BELCHER
Manager, Post Office Operations
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Congressional Disiit: 1 County. STONE
EAS Grade: L< I =~ Tmance Number. 206458
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Date: 11/30/2011

Prepared by: Kim Slance

Title: MID-AMERICA PFC Post Offios Review Coordinator
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Tele No: (913) 782-3765 Fax No: (813) 782-5643
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date 10/26/2011

Postal Customers of the Ponce de leon Post Office: The Postal Service appreciates receiving the views of those of you who
submitted comments on the proposal to close the Ponce de leon Post Office, which was posted 08/31/2011 through 11/01/2011.
These comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal
Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Ponce de leon Post Office who disagreas will have the right to appeal that decision to the Postal
Rate Commission in Washington, DC.

Sincerely,

RICK BELCHER
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-3000



11/3072011

MICHELE SMITH

7506 STATEHWY V
GALENA MO 65858

Dear Postat Service Customer:

Thank you for taking the time 10 submit your comments to the proposal to close the Ponce De Leon Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and &t higher levels of the Postal Service.

In response to your lelter:

« You expressed a concem about having fo travel to another Post Office for service. Services provided at the Post Offica will be
available from the carer, and customers will not have 10 travel to another Post Office for service. Most transactions do not
require mesting the carier at the malibox. Stampe by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, onfine at
usps.com, or by calling 1-800-STAMP-24,

«» You were concemned about obtaining services from the carrier. Most retail services provided at the post office are avaliable from
the carrier and do not require meeting the carrier at the malibox. Stamps by Mall and Money Crder Application forms are
available for customer convenience. Listed balow are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are alyo avallable. The customer addraseas the postage paid order form envelops, encloses payment by personal check or
pomlmorwmmmauommusms«wu,mmmmwm)mmunmuumammme
camier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase moniey orders by meeting the carrier at the maiibox, completing an application, and paying the carrier
{in cash) the price of the money order, pis the fee. The carriar gives the customer a receipt for tha application. The money
order is when the carvier retums to the post office, and a money order receipt is left in the customer’s malibox on the
mmm.mmmmmm:m.mmhmmmm
order is malled 1o its destination. If customers prefer, the completed money orders wilf be retumed for verification on the next
delivery day.

SPECIAL SERVICES

Special services such s certified, registerad, Express Mail, defivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the malibox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the maiibax on the next delivery day.

HOLDING MAIL
mmmuwhmmm.suehnavacaﬂon,myraqmﬂMMmaﬂbeheldatﬂwpostoﬁee
during their absence, Upon return the customer asks the post office to resume delivery.

» You expressed a conocem about the detrimental effect the loss of the Post Office would have on the community, Businesses
mmmmmmm.mmmmmmmwmwmwmm
mum,mmmMmmmmmmmmm.m
responses revealed that customers will continue 1o use local businesses if the Post Office is discontinued.

« You stated that you would miss the special atiention and assistance provided by the personnel at the Post Office. Courleous
?mmwmwmmmmwwmmmmmmwmmemm.Speualmuneewube
as .

.vwmaummmmmm:mdmmummaumum Tha Postal
Senvice is required to provide each community with regulsr and effective service, using the most cost efficient means possibie.
mwmmmmmmmmmmmmmmmmmm
manner.

« You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box,
lfthepackagedoesnot!lthﬂwnmlbox.meeamerwdeuvermepadcagewto%nileuﬁufthﬂneofw.atadaslgmmd
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phee,sudua:onyompad\ormderammForwﬂerplckupofpackages,youunoonﬂdmeadnﬂmtraﬁvemm,
letting the camier know that you have a package available for pick up. The carrier can deviate from the line of travel in order to
roceive . The rural camier will accept lettors, fiats or packages up to 13 ounces for malling. The carrier will estimate the
cost and provide a receipt for arty money received. On the following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up if the postage was printed onfine or with a traceable
meter.

I realize with change there is always concem. However we are confident that the altemate service isted in the proposal wil
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Kim Silance at (913) 782-37866.

Rick Beicher

, Post Office
300 W Parshing Rd sulte 210
Kansas City . MO, 64108-8000
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MICHELE SMITH

796 STATE HWY V
GALENA MO 85856

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Ponce De Leon Post Office. Your commenis
are appreciated and will be carefully considered, along with the comments of other cusiomers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

in response to your lefter:

« You expressed a concem about the loss of the Communities' identity. A community’s ideniity darives from the interest and
vitality of its residents and their use of its name. The Postal Service is heiping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses,

1 realize with change there is aiways concem. However we are confident that the altemate service listed in the proposal will
continue to pravide you with efféctive and regular service,
If you have additional questions or comments, please feel free o contact Kirmn Silance at (913) 782-3765.

Rick Belcher
Manager, Post Office

300 W Pershing Rd sule 210
Kansas City , MO, 64108-9000
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BETTY SUE LITTLE

1210 MEDICAL SPRINGS RD
GALENA MO 65656

Dear Postal Service Customer:

Thank you for taking the time 1o submit your comments to the proposal to close the Ponce De Leon Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postat Service,

In response to your letter:

+ You wers conceimed about obtaining services from the cavier. Mast retell services provided at the post office are available from
the carrier and do not require meeting the carrler &t the maithox. Stamps by Mall and Money Order Appilication forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

Tmsurmbyuaﬂmmmmmeoppomm purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the camier. Commemorative stamps and stamp collecting products

are slsc available. The customer addresses the postage paid order form envelope, encioses payment by personal check or

postal money order made payable to the US Postal Service, and mails the form (postage-free) or lsaves it in the matibox for the

carrier to pick up. Moet orders are processed overnight, and some immediately.

PURCHASING POSTAL RONEY ORDERS
Customers may purchase mohey ordets by meeting the carer at the malibox, completing an application, and paying the carrer
mmumwumm plus the fee. The carrier gives the customer a receipt for the application. The money

is completed when the carrier retumns to the post office, and & money order recaipt is lefl In the custome:’s malibox on the
mxtdelwyday Most cusiomers provide the camier with a stamped, self-addressed anvelope in which the completed money
mbwnmm.nmm.hmmmmmmmmmnmmm

SPECIAL SERVICES

Specisl services such as certified, regisiered, Express Mail, delivery confirmation, signature conftrmation, and COD may be
obtained from the carrier by leaving a note in the mallbox, along with the appropriate payment, The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAR.
Customers who will be away for an exiended time, such as a vacation, may request that their mall be hekd at the post office
during thelr absence. Upon return the customer asks the post office to resume delivery.

« You sxpressed a concem about having to travel to another Post Office for service. Services provided at the Post Office will be
avaiable from the carrier, and customers will not have to travel to another Post Office for service, Most transactions do not
requive meating the carrer at the mailhox. Stamps by Mall and Money Order Application forms are avaiiable for customer
convenience. Starmps are also avallable at many stores and gas stations where customers may alreacy shop, oniine at
usps.com, or by calling 1-800-STAMP-24,

« You eqpressed & conoorn about senior cittzens.  Carler servioe Is beneficial 10 many seaior citizens and those who face special
challenges because the curvier can provide delivery and retall services o rowdside mallboxes or Centralized Box Units.
Customers do not have to make a special trip to the Poat Office for sarvice. Special provisions ane made for hardship cases or
special customer neads. To request an exception for hardship defivery, customers may contact the administrative postmaster for
more information.

.waammmmmmwmmmmmMowmm The Postal
Service has developed and 1 ;
adjusting delivery routss, processing
ktodueodwﬂmpmduubamm mmmmymmnmmmmmmm in an effort to
Qrow revenue.

| realize with change there is always concem. However we are confident that the alternate service listed in the proposal will
continue o provide you with effective and regular service.
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if you have additional questions or comments, please feel free to conlact Kim Silance at (813) 782-3765.

Rick Beicher
Manager, Post Office Cperations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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11/30/2011

ROBIN CARGILL

POB 38
PONCE DE LEON MO 65728

Dear Postal Service Customer:

MwaormyghﬂmemsubnﬂtmoommwmepmpowwmmePomeDeLeonPos%Oﬂlee.Yomoomenis
are mmmmm,mmmmmmmmm,asmmmmm
in my office and at higher levels of the Postal Service.

in response to your letter:

» You expressed a concem about the security of mall. Customers may piace a lock on their meiiboxes. The mailbox must have a
mwwmmwmmmdmmm.mmummmmmﬂm»m
are locked and does not accept keys for this purpose.

. Mmmmnmﬁuﬂymhm.umw&nﬂmmmmwwmmm
tmmﬂom.mmaamummmmmmammwmmmm.mu.s.mm
wmmmmmmMMWMM&M.AFMITMGM&M(FTC)
Wm%MWMoﬁﬂWdﬂvﬂmWMﬂnMwWhﬂnmd

onwemdamnmmebudhmmnumom. Many redail outlets and grocery stores are now
w:mmmmMMmmmw.ﬁ.mlostarufomditamsmbeposhd.andamty
rmm.mmmpmmmm;mmmmmmmmpmmm

« You expressed a concem about the loss of a gathering place and an information certer. Residents may continue to meet
mm.m.mmmmummmm.mmmmmm.

« You asked why your Post Office was being discontinuad while others were retained. Post Offices are reviewed on a
m-by-mm.umm&ammasmm.klsmtonwytoconduaaannyofmabuamacwwand
investigate the feastbility of providing service by alternate means.

onmmammmmmmmthmmmtmmms. Hours are determined by the
workdoad at the poet office.

» You expressad a question about which office the route should emanste from. The delivery rovte has been carefully reviewad to
mmmmmmmmnmm.mmmmmmmnmm.nmmm
away for others.

mmmmmnmwummmwmmmmumhmmmmdm
continue to provide you with effective and regular service.
wmmmmmmm.mwmmmmsumat(ms}m-sws.
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11/30/2011

VIOLET DICKENSON

1584 MEDICAL SPRINGS RD
GALENA MO 66656

Dear Postal Service Customer:

MywhrmdmmmwswnutywwmmmmemudwdoummDeLeonPostOﬂlce.Yourcomnh
areappredatsdandwllbemﬁlymbuad.ﬂmg%ﬂwmdoherm.asmemmbmm
in my office and at higher levels of the Postal Service.

in response to your letter:
.Ymmmmmmmmmmmmmmwmmaumam. Courtecus
MMWMWWMWWMMMMMPMON&-MMM@W.Spedalasslstancewllbe
as 5

« You expressed a concam about the loss of the Communities’ kientity. A community's identity derives from the interest and
mnydbmmmwmeoﬂhnm.mPmmkheummpmmmmmﬂyidenﬁtybymmmme
use of the Community name and ZIP Code n addresses.

+ You were concemned aboul obtaining services from the carrier. Most retall services provided at the post office are available from
mmwmmmmmmuum.mwummmmmmmm
avaiiable for customer convenience. Listed below are some services avallable from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL
mwwmmmmhwmmw.m.mmmwm-
mwmmmmmumm«um.cmmmmmmpmm
are also available. The customer addressas the postage paid order form envelope, encloses paymert by personal check or
mmmmmwmusmm.mmmm{mmmmm it in the mailbox for the
carrier 1o pick up. Most orders are processed ovemnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS
mmmmmwmmmumm.cmmmmmum and paying the camier
(inmh)ummumm.mmm.mmmmmammmammw
orderheunplmdmen'hmm-mhmm.mawmmhbﬂmmmmmm
mmm.mmmumm:m,mmmmumm
m:ymwday to its destination. If customers prefer, the completed money orders will be retumed for verification on the next

SERVICES
wmm»mwmmmmmm and COD may be
obtained from the cavier by feaving & note in maBbox, along with the appropriate payment. The carrier will provide the
services that day and leave a custoimer recsipt in the maitbox on the next delivery day.

HOLDING MAIL
cmmﬂhmmmmm.sum”am.mmmmmmmheidalitwposloiﬁce
mmm.ummmmmmmepwmmmmdwwy.

.Ywmnmmmmmmwmmmmmmmmm«m The Postal
mmwmmwawamm.mm:mmm.
mamdmrnmmmamm.mmmmnummmmmwsmmm.mmeﬁonm
grow revenue.

mmmmmnumwmmnmmmmmmmemmmmmmmdw
continue to provids you with sffective and regular service.
lfmmmmwﬂmwmmm.mmwmmmmmmat(ma) 782-3765.

Sincerely,
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Rick Belcher
Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-8000
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Nbr: 26
Nbr: 1

Analysis of 60-Day Posting Comments

Number of comments returned

Total questionnaires distributed

Favorable comments

Unfavorable comments

No opinon expressad

Total comments returned

QI-F

C'DI-F

Ib

Posial Concems
The following postal concems were expressed

1.

7.

Concem (UnFavorable):

Customer expressed s concetr about package delivery and pickup.

Response:

Rural cammiers wil defiver packages that fit in your rural mail box, if the package does not fit in the mail box, the
carrier will deliver the package up to % mie off of the line of travel, ata designated place, such as on your
porch or under a carport, For carrier pick up of packages, you can contact the administrative Post Office,
Ietﬂngmemrrierkmwm;muhmapackaoeawlaueforpidcup.mecamnranndwimﬂommalimof
travel in order to receive packages, The rural camier wii accept jetters, fiats or packages up to 13 ounces for
maiing. The carrier will eatimate the cost and provide & receipt for any money received, On the following
dalivery day the carrier will provide change or a bill for the amount over the estimate. Packages over 13
ounces may be picked up if the postage was printed online or with & traceable meter.

Concem (UnFavorsble):
cmwammmwumowmwmmusmmundmndm
DOffices.

Response:

The Postal Servica has developed and begun implementing a rangs of cost-reducing initlatives. These include;
consolidating operations, adjusting defivery routes, restruchiring administrative and processing functions snd
ciosing district offices. We also have infroduced seversl new products and services, including Pricrity Mail

Flat Rate boxes and Adult Signature service, in an sffort to grow revenue.

Concem (UnFavorable).
cmm.mmmmmmwmmmmmmmdm
ma.mmmmcmmwmmsmm1mpmommnmmmmo.mof
the postai budget.

Response:

The Postal Service has developed and begun implementing a range of cost-reducing initiatives. These indude:
mmmmw,mmmmwmm
MMMMMhmMMMMWIMMs.WPMMﬂ
Fiat Rate boxes and Adult Signature service, in an effort to grow revenue.

Concam (UnFavorabla):
Customer suggested reducing/aitemnating the number of hours the post office operates.
Response:

Hours wre determinad by the workioad at the post office.
Conosm (UnFavorable):

Customer was concerned sbout identity theft.

Responss;
Thmmmnymsawmnmnutymbasum.Moﬂmmtymeﬂuccummghommaudimpomn
commercial transactions, after theft of a wallet, or when an acquaintance or family membaer misuses parsonal
information, The U.S. Postal Service works diligently to protect Americans from identity theft crimes involving
the maill. A Federal Trade Commission (FTC) survay on identity theft determined that only 2 percent of afl
victims reported that the theft was connected to the mail.

Concem (UnFavorable):

Customars asked why their Post Offios was being discontinued white others were retained.

Response:

Post Offices are reviewed on a case-by-casa basis. Whan there is & vacancy in a smak office, it is customary
to conduct a study of the business activiiy and investigsts the fasaiility of providing setvice by altemate
means.

GConeem (UnFavorsble):
Customers expressed concern cver the apparent lack of interest by the Pestal Service for the needs of the

Response:

The Postal Sarvice is requinad to provide sach community with regular and effective service, uzing the most
cost efficient means possible. The propcsed sitemate delivery service will meet the mailing and service needs
of the community in & more cost effective manner.

Concem (UnFavorable):

Customers felt the route should emanate from a different office than the one proposed bacause that office is
closer.

Respones;

The delivery route has been carefully reviewed to ensure that the most cost-efficient service ie provided. While
one office may be clossr for seme custorners, it may be furthr away for others,

Concem (LUnFavorable):

Customers said they wouid miss the special attention and assistance provided by the personnel at the Post

Response:
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LOUMeOUS ANT NEIpT Service will bé proviaad DY PErScnnel at the adminisirative oSt UHGCe ana rrom me
carrier. Special assiatance will be provided as needed.

Concem (UnFavorable):

Customers

)
10. wers concernad about having to travel to another Post Office for service,

Response:

Services provided at the Post Office will be available from the carrier, and customers will not have to travel to
another Post Offica for service. Most transactions do not require meeting the carier at the mailbox. Stamps
by Mail and Money Order Application forms are avalable for customer convenience. Stamps are also
available at many stores and gas stations where customers may already shop, online at usps.com, or by
calling 1-800-STAMP-24,

Concem {(UnFavorable):

Customers were concamed about mail security.

Response:

Customers may place & lock on their mailboxes, Tha mailbex must have a siot large encugh to accommodate
the customer's normal daily mail volume. The Postal Service does not open maiboxes which are locked and
does not accept keys for this purposs.

Concem (UnFavorsble):

Customers were concemed about obtaining services from the carrier,

Responss:

Most retail services provided at the post office are available from the carrier and do not require meeting the
carrier at e madbox, Stamps by Mai and Monsy Order Application forms are available for customer
convenience. Listad bejow are some services avafiable from the carmrier and how to obtain them.

1.

12

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, end postal
cards by using a Stamps by Mail order form, avallable from the post office or the carrier. Commemarative
stamps and stamp collecting products are also uvaiable. The customer addrasses the postage paid order
form envelope, encloses payment by personal check or postal money erder made peysable to the US Postal
Service, and mails the form (postage-free} or leaves it in the mallbox for the cariar to pick up. Most orders are
processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase monay orders by meesting the carier at the mailbox, completing an application, and
paying the carier (in cash) the price of the money order, plus the fee. The carrier gives the customer a
receipt for the apphication. The money order is completed when the carrier retums to the post office, and a
money order recaipt is left in the customer's malibox on the next delivery day. Most customers provida the
carrier with a stamped, seif-addressed envelops in which the completed money order is maited to its
destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as oartified, registered, Express Mail, delivery confirmation, signature confirmation, and
COD may be obtained from the carier by isaving a note in the mailbox, slong with the appropriate payment,
Tha carrier will provide the services that day and leave a customer raceipt in the mailbox on the next delivery
day.

HOLDING MAR

Customers who will be away for an sxtended time, such as a vacation, may request that their mail be held at
the post office during their absence. LUpon returm the customer asks the post office to resume delivery.
Concemn {UnFavorable):

Customers ware concernad about senior citizens.

Response:

Carrier service is beneficial 1o many senior citizens and those who face special challanges because the carrisr
canh provide delivery and reta services to roadside maitboxes or Centraiized Box Units. Customers do not
have to make a spacial rip to the Post Office for service. Special provisions are made for hardship cases or
spacial customer needs. To request an exception for hardship delivery, customers may contact the
administrative poatmaater for more information.

Nonpostsl Concermns
The following nonpostal concerns ware expressed
1 Concemn (UnFavorable):
: Customier expressed a concem sbout the loss of the community bultetin boand at the Post Office.
Reaponse:
Many retai cutiets and grocary stores ars now displaying a public bulletin board in which itams can be posted
for sale, andior lost and found tems can be posted, and a variely of other information. The administrative
Post Office may have a public bulletin board which may be usad to post the same information.
2 Coricem (UnFavorabie):
" Customars expressed concem for loss of communily identity.

13

Response.

A community's identidly derives from the interest and vitality of its residents and their use of its name. Tha
Postal Service is helping 10 preserve community identity by continuing the use of the Community name and
ZIP Cods in addresses,

Concem {UnFavorable):
Customers falt the loss of a Post Office would have a detrimental effect on the business community,

Responss:

Businesses genersily require regular and effective poatal services, and these will always be provided to the
community. Since the suspension of sarvice, there has been no indication that the businesa community has
been adversely affected. Questionnaire responses revealed that customers will continue to use local
businessss if the Post Cffica is discontinued.

Concem (UnFavorable);

Customers were concamed about the ioss of a gathering place and an information center,

Response:
Residents may continue to meet informally, socialize, and share information ai the other businessas, churches
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MR MARK MARTINEZ [ GrtiL RE VPRI X
MID-AMERICA DISTRICT MANAGER

CUSTOMER SERVICE AND SALES

UNITED STATES POSTAL SERVICE

300 W PERSHING ROAD SUITE 210

KANSAS CITY, MO 64108-3000

We, the citizens and customers of the Ponce De Leon, MO 65728 Post Office hereby
protest any change in the present status of our post office.

It is our desire to retain our post office at its present status —a United States post office
operated by a postmaster and career postal employees.

We have many concerns, among them the sanctity of the mail and the inconvenience
your proposal presents to us in delivery and sending the mail, particularly accountable mail.
We are especially concerned over the purchase of postat money orders. We are also well
aware of the documented abuses possible through a contract mail station.

The Postal Reorganization Act or 1970 calls for providing a maximum degree of effective
and regular postal service to rural areas, communities and small towns where post offices are
not financially self-sustaining.

We do not feel your proposals meet these criteria.

Sincerely,
Customers of the Ponce De Leon Post Office:
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UNITED STATES

POSTAL SERVICE

Qctober 31, 2011

Customners of the Ponce De Leon Post Office
2954 Goff Creek Rd.
Ponce De Leon, MO 65728-9111

Dear Postal Customers:
This is in response to your inguiry regarding the possible closing of the Ponce De Leon Post Office.

| recognize your interest in ensuring that the residents of the Ponce De Leon community continue 1o have
convenient access to essential Postal services. As you may be aware, the U.S. Postal Service is an
exceptional government agency in that we are totally self-supporting. All of our income is derived from
the sale of our products and services and not operational subsidies from taxpayers. The ongoing effects
of the economic siowdown and the rate at which gorrespondence is migrating from traditional Postal hard
copy services fo electronic media continue to negatively impact mail volume and the related revenue.
Maii volume has plummeted from 213 billion pieces in 2006 to 170 billion pieces in 2010 and is expected
to continue to fall to 150 billion pieces by the end of the decade.

In the face of such difficuities, the Postal Service is pursuing solutions and strategies to mitigate the
impact. Efforts have focused on improving efficiencies and making sure the processing and delivery
networks are as streamlined as possible through such activities as mail processing consolidations and
carrier route adjustments. We are also moving to better align our facility network to match today’s
community activity and usage.

The Ponce De Leon Post Office is currently being reviewed for possible discantinuance. The review is
ongoing, and no final decisions have been made. If the review of the Ponce De Leon Post Office leads to
closure, the office name and ZIP Code will be retained for use in local mailing addresses to preserve
community identity.

Your specific concerns are addressed below:

SANCTITY OF MAIL; Customers may place a lock on their mailboxes. The mailbox must have a slot
large enough to accommaodats the customer’s normal daily mail volume. The Postal Service does not
open mailboxes which are locked and does not accept keys for this purpoge.

ABUSES THROUGH CONTRACT MAIL STATION: At this time, the proposal to close the Ponce De Leon
Post Office does not include the establishment of a contract mail station. However, award of a contract is
based on evaluation of criteria including annual monetary amount and contractor ability and background,
in addition to the quatity and kacation of the facliity. The successful bidder must be bonded and will be
trained, administered, and supervised by the Postal Service to ensure high standards of service.

DELIVERY AND SENDING MAIL: The proposal allows everyone in the City of Ponce De Leon street
delivery as their one free form of delivery. Most retail services provided at the Post Offices are avallable
from the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forme are available for customer convenience. The following are some services available
from the carrier and how to obtain them.
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1 PURCHASING STAMPS BY MAIL: The Stamps by Mail Program provides customers the opportunity
{o purchase stamps, envelopes, and Postal cards by using a Stamps by Mail order form available from
the Post Office or the carrier. Commemorative stamps and stamp collecting products are aiso available.
The customer addresses the postage paid order form envelope, encloses payment by personal check or
Postal money order made payable to the U.S. Postal Service, and mails the form (postage-free) or leaves
it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.

2. PURCHASING POSTAL MONEY ORDERS: Customers may purchase money orders by meeting the
carrier at the mailbox, completing an application, and paying the carrier (in cash) the price of the money
order, plus the fee. The carrier gives the customer a receipt for the application. The money order is
completed when the carrier returns to the Post Office, and a money order receipt is left in the customer's
mallbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

3. SPECIAL SERVICES: Special services such as Certified, Registered, Express Mail, Delivery
Confirmation, Signature Confirmation, and COD may be obtained from the carrier by leaving a note in the
mailbox, along with the appropriate payment. The carrier will provide the services that day and leave a
customer receipt in the mallbox on the next delivery day.

Thank you for the opportunity to address this matter with you. If you have further questions, please
contact Darrin R. Gadson, Manager, Consumer and Industry Contact, at (816) 374-9186.

Sincerely,

/%ZL(*/W“/JCAM

Gail M. Hendrix

300 WesT PERSHING ROAD -— SUITE 210
Kansas City, MO 64108-3G00
818-374-3104

Fax: B16-374-8153

VISIT US &) WA USPE.COM
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A, Office

Name: PONCE DE LEON State: MO Zip Code: 85728
Area:  WESIERN Distnct MID-AMERICA PTG —
Congressional District. 7 County: STONE

EAS Grade: 53 Finance Number. 286438

Post Office: % Classified Station Il Classified Branch [ cro [

This form is a place holder for number 28. There was no Congressional inquiry.

Prepared by: Kim Shliance

Date: 11/08/2011
Title: MID-AMERICA PFC Post Office Review Coordinator
. g . 813)
Tele No: (913) 782-3765 Fax No: 782-5843
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code:
EAS Level:

District:

County:

Congressional District:

Propaosal:

Reasan For Propsed:
Altermate Servica Proposed:
Customers Affected:

Post Office Box:

General Delivery:

Rural Route:

Highway Contract Route (HCR):

City Routa:

Intermediate Rural:
Intermediate HCR:

Total number of customaers:

PONCE DE LEON, MO, 65728-9988

53

MID-AMERICA PFC

STONE

7

[] cose [_] Consolidate

was reassigned

Highway Contract Route Service

28

48

mwsquﬁeo UM& Ne13

uber of Sgnatures. 63

CYarnIne eTohomnT d Hetal Doerd v &d . |
7 ToF COmMents poated and round-gated.

“TTRERDTT | Propotal and maation Tor Comments remaoved and round-gated.
Commant Anatysis:
Favorable ) Unfavorabie 4 No Opinion 0 4
None meuhruﬁ!ﬁppeﬂ receved.

Review Coordinator/persan mast famiiar with the case:

KIM SILANCE (913) 7823765
Name e Telephione Number
KIM SILANCE (913) 782.3785
o8 cordinator ne MU
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UNITED STATES
B 605TAL SERVICE.

11/09/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
PONCE DE LEON
Docket Number 1377998 - 65728

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

GAIL HENDRIX
District Manager
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UNITED STATES
B 605TAL SERVICE.

12/08/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the Ponce De Leon Post
Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Kim Silance, Post Office Review
Coordinator, at (913) 782-3765 or Harry Belcher Manager Post Office Operations.

GAIL HENDRIX

DISTRICT MANAGER

300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-9000

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4E/P1377998.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the PONCE DE LEON was received by 12/09/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 UENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the following memorandum anc
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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1211172011

DISTRICT MANAGER
300 W PERSHING RD SUITT 210
KANSAS CITY . MO 64108-9000

ATTENTION: Past Office Review Coordinator
SUBJIECT: Final Determination- PONCE. DF, LEON

The final determination to discontinue the subjeet Post Otfice is enclosed, along with a Postal Builetin announcement form to be completed
and retumed to this office through the district,

Please provide public notice by prominently posting a copy ot the final determination in the appropristc Post Otfice, Make a copy of the
completed record availabie for public inspection during normal working hours at the Post Ottiee during the mandatory 30-day posting period.
Pleasc note that the first day of the actual 3kday posting period begins at day “zero™,

POSTAL BULLETIN - POST OFFICE Ci IANGE ANNOUNCEMENT

Complete the cnclosed Postal Builetin Post Ottice Change Annauncement form in its entircty and send it to this office (in triplicate) on the day
the final determination is removed. One form will be used to document the officia) record, onc sent to the Accounting Systems Development
ottice, and the third copy will be forwarded to the Headquarters Address Menagement. Please note that J leadquarters Address Management
will not announce any Post Office closing or consolidation except when requested in writing hy this office. Announcement form mailing
insiructions are provided at the bottom of the form.

APPEAL

Providing there are no appeals 10 the Postal Rute Commission. (he oflice will be officially discontinued the first Saturday that falls 60 days
afler posting the {inal determination. I the linal determination is appeled. we will Furnish vou with appropriale instructions. Please contact
this oflice il'a dilferent date is needed [or the olficial discontinoance. It must be noted, however. that the law prohibits discontinuance sooner
than 60 duys alier the date the Bnal determination wits pusted,

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System (AMS) unit to make sure that the AMS database is updated according 1o exisling
Headyuariers Address Management instructions. That request, however. shall not be made until this office has notilied you in writing that no
appeals are pending.

OFFICIAL RECURD

Chronologically file this memorandum in vour copy of'the official record. All final determination postings must be added 1o the record af the
end of the 30-day public posiing period. Do not send them 1o Headquarters. ‘The official record should be archived al the distriet by the Post
Office discominunnce coordinator afler the appeal decision is rendersd andfor U Pust Ufice chunge announcement has appenared in the Postal
Bulletin,

Il you have any questions, please contact Rich Rudez a1 (202) 268-5062.

Thank you [or your assistance.

Dean ! Granholm

Vice President Delivery and Post Offjce Operations
Fnclosure: (2)

cc:
Vice President. Area Operations, WESTERN Arca
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12/16/2011

OFFICER-IN-CHARGE/POSTMASTER
Ponce De Leon Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Ponce De Leon Post Office Final Determination Docket
No. 1377998 - 65728

Please post in the lobby the enclosed final determination to close the Ponce De Leon Post Office. The final
determination must be posted in a prominent place from 12/16/2011 through close of business on 01/17/2012. It must
be posted for at least 30 days and the first day does not count. The Final Determination will also be posted in the
Highlandville Post Office and the Spokane Post Office. Additionaily, piease take down the posted “Notice of Taking
Proposal and Comments under Internal Consideration”™ and return t6 this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of removal. Please send
the final determination to me by close of business on 01/18/20]2.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may read it; however,
they may not remove it from your office. When a customer requests a copy of the record, provide it upon payment of
any fees prescribed in Administrative Support Manual. If you do not have photocopy equipment, take the customer's
name, address and telephone number and contact the district for needed copies.

If there are any questions, please contact me at (913) 782-3768.

Sincerely,

KIM SILANCE

POST OFFICE REVIEW COORDINATOR
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-9000

Enclosures:
Final Determination Official Record
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FINAL DETERMINATION TO CLOSE
THE PONCE DE LEQN, MO POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1377998 - 65728

Date of Posting: 12/16/2011
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l. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Ponce De Leon, MO Post Office and provide delivery and retail
sefvices by highway contract route service under the administrative responsibility of the Highlandville Post Office, located seven
miles away.

The postmaster position will become vacant when the postmaster was reassigned on 01/01/2012. Postmaster level and office
service hours are determined by a workload analysis which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the folfowing reasons; Dus to dedlining office workload,
which may indicate that maintaining this facility is not warranted, Over the past severat years, this office has experienced a
steady decline in revenue and/or volume. There are a number of alternate sites within a short radius of this office that can provide
the sale of stamps and the mailing of most package items.

The Ponce De Leon Post Office an EAS-53 provides retail service from 830 to 1230 Monday through Friday and 830 te 1230 on
Saturday. Revanue has seen a slight increase over the last saveral years. The revenue trend is as follows: FY 07 $ 13.312, FY
08 $12.288, FY 09 § 13.645, FY 10 $ 11.981 and FY 11 § 12.007.

On August 30, 2011, representatives from the Postal Service were available at Ponce de Leon Community Center to answer
questions and provide information to customers, 24 customer(s) attended the maeting.

On August 16, 2011, 46 questionnaires weare distributed to dslivery customers of the Ponce De Leon Post Office. Questionnaires
were also available over the counter for retail customers at the Ponca De Leon Post Office. 17 questionnaires were returned,
Responses regarding the proposed alterate service were as follows: 0 favorable, 4 unfavorable, and 13 expressed no opinion,
A petition supporting the retention of the Ponce De Leon Post Office was received on October 10, 2011, with 63 signatures,

When this final determination is implemented, deiivery and retail services will be provided by the Highlandville Post Office, an
EAS-15 levetl office. Window service hours at the Highiandville Post Office are from 830 to 1100 - 1215 to 1545, Monday through
Friday, and 815 to 915 on Saturday.

Retail service is also available at the Spokane Post Office an EAS-13 level office, located five miles away. Window service hours
at Spokane Post Office are from 800 to 1230 - 1300 {o 1545, Monday through Friday and 900 to 1030 on Saturday.

The proposal to close the Ponce De Leon Post Office was posted with an invitation for comment at the Ponce De Leon Post
Office , Spokane Post Office and Highlandville Post Office from August 31, 2011 to November 01, 2011, The following postal
concerns were expressed from questionnaires, the community meeting, on the petition, and on the congressional inguiry:

Customer suggested reducing/alternating the number of hours the post office

1.  Concern: operates.

Response: Hours are determined by the workicad at the post office.
2, Concern: Customers ware concered why the postmaster position was not filled,

Response: All management positions were frozen in anticipation of the reorganization
efforts.

3 C . Customers were concerned about having to make an address change on
: oncern: their bank checks and stationery.

Response: Customers will be assigned a carrier route address. The new address will
continue to use the community neme and ZIP Code. Mail will be forwarded in
accordance with postal regulations, and change of address forms are
available online at usps.com or from the Postai Service to assist customers
in notifying correspondents of the change. Customers may deplete their
current supply of checks and stationery and make the address corrections
when ordering new supplies.

4. Concem: sC::;g;ners wera concerned about having to travel to another Post Office for
Response: Services provided st the Post Office will be available from the carrier, and
customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Monay Order Appiication forms are available for customer
convenience. Stamps are also available at many stores and gas stations
where customers may already shop, enline at usps.com, or by calling
1-800-STAMP-24.

5. Concern: Customers wera concemed about mail security.
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Response:

6. Concemn:

Response:

7. Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern:

Customers may place a lock on their mailboxes, The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume,
The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Customers were concerned about obtaining services from the carrier.

Most retail services provided at the post office are available from the carrier
and do not require meeting the carrier at the maitbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.
lhisted below are some services avaitable from the carrier and how to obtain
them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes. and postal cards by using a Stamps by Mail arder form,
available from the post office or the carrier. Commemorative stamps and
stamp collecting preducts are also available. The customer addresses the
postage paid order form envelope, encloses payment by personal check or
postal monsy order made payable to the US Postal Service, and mails the
form (postage-free} or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the price
of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the
post office, and a money order receipt is left in the customer's mailbox on

the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be returned
for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt in
the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may
request that their mail be hekd at the post office during their absence. Upon
retum the customer asks the post office to resume delivery,

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post Office
with the exception of PO Box service and bulk mail acceptance, This
includes stamp sales, package pick up, special sefvices and money order
sales,

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units. Customers do not
have to make a special trip to the Post Office for service. Special provisions
arg made for hardship cases or spacizal customer needs, To request an
exception for hardship delivery, customers may contact the administrative
postmaster for more information.

Customer expressed a concern about the length of time it took to forward
your mail.

Customers may change their addrass online at usps.com or pick up address
change packets at the Post Office. As correspondents use their correct
mailing address there will no longer be a requirement that your mail goes
through our forwarding system,

Customers expressed concern about having to erect a rural mailbox.
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Response:

11. Concern:

Response:

12. Concern:

Response:
13. Concern:

Response:

Customers are not required to erect rural mailboxes, Customers may apply
to receive PO Box service from the administrative Post Office located or
another location that is more convenient,

Customers expressed concem about the loss of community name and Zip
Code.

Customers that elect to receive their mail an the route that serves the
community will continue to use the community name in their last line address.
The Postal Service is helping to preserve the community name by continuing
the use of the community name in addresses.

Customers were concerned about a possible address change.
There will be no change in customer addresses.

Customers were concernad about the limited hours of operation at the Post
Office.

Postmaster level and office service hours are determined by a workload
analysis which includes the number of deliveries and ravenus, A workload
analysis indicated the office level had declined and qualified for for less hours
of service per week. Carrier service will provide 24-hour access to the mail.

The foliowing additional concerns were received during the proposal posting period:

1. Concemn:

Response:
2. Concern:

Response:
3. Concemn:

Response:

4, Concern:

Customer expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package up 10
“ mile off of the line of travel, at a designated place. such as on your porch
or under a carport. For carrier pick up of packages, you can contact the
administrative Post Office, letting the carrier know that you have a package
availabie for pick up. The carrier can deviate from the line of travel in order to
receive packages. The rural carrier will accept letters, flats or packages up to
13 ounces for mailing. The carrier will estimate the cost and provide a receipt
for any money received. On the following delivery day tha carrier will provide
change or a bill for the amount over the estimate. Packages over 13 cunces
may be picked up if the postage was printed online or with a traceable meter.

Customer expressed a concern about the ¢ost savings obtained by the
Postal Service from the closure of Post Offices.

The Postal Service has developed and bagun implementing a range of
cost-reducing initiatives. These include: consolidating operations, adjusting
delivery routes, restructuring administrative and processing functions and
closing district offices. We aiso have introducad several new products and
services, including Priority Mail Fiat Rate boxes and Aduit Signature service,
in an effort to grow revenue.

Customer expressed a concern about the cost savings obtained by the
Postal Service from the closure of Post Offices. Quoting the PRC which said
if the Postal Service closed 1000 Post Offices, it would only save 0.7% of the
postal budget.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations, adjusting
delivery routes, restructuring administrative and pracessing functions and
closing district offices. We also have introduced several new products and
services, including Priority Mail Flat Rate boxes and Adult Signature service,
in an effort to grow revenue,

Customer was concerned about identity theft,
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Response: There are many ways a person identity can be stolen. Most identity theft
occurs through online and in-person commercial transactions, after theft of a
wallet, or when an acquaintance or family member misuses personal
information, The U.S. Postal Service works diligently to protect Americans
from identity theft crimes involving the mail, A Federal Trade Commission
{FTC) survey on identity theft determined that only 2 percent of all victims
reported that the theft was connected to the mail.

Concern: Customers asked why their Post Office was being discontinued while others
' were retained.
Response: Post Offices are reviewed on a case-by-case basis. When there is a vacancy
in @ small office, it is customary to conduct a study of the business activity
and investigate the feasibility of providing service by alternate means.

Concern: Customers expressed concern over the apparent lack of interest by the
: Postal Service for the needs of the community.

Response: The Postal Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner.

Concern: Customers felt inclement weather and poor road conditions might impeda
' delivery.

Response: Both inclement weather and heavy mail volume can causs deviations from
the normal delivery schedule. However. the carrier is required to provide a
vehicle of adequate size, equipped with necessary equipment {chains or
snow tires, warning lights or signs. etc.) to serve the route safely and
sfficiently and in accordance with federal, state, and local motor vehicle laws
and regulations.

Concemn: Customers felt the route should emanate from a different office than the one
* proposed because that office is closer,
Response: The delivery route has been carefully raviewed to ensure that the most
cost-efficient service is provided. While one office may be closer for some
customers, it may be further away for others.

c . Customers said they would miss the special attention and assistance
oncern: provided by the personnel at the Post Office.

Response: Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special agsistance will be
provided as needed,

Some advantages of the proposal are:

1,

S hwN

The rural and contract carriers will provide retail services, alleviating the need to go to the post office. Stamps by Mait order
forms are provided for customer convenience,

Customers opting for carrier service will have 24-hour access to their mail,

Savings for the Postal Service contribute in the fong run to stable postage rates and savings for customers.

Customers opting for ¢arrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1.
2,
3,

The loss of a retail outlet and a postmaster position in the community. Retall services will be provided by the rural or
contract delivery carriar.

Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

A change in the malling address. The community name will continue to be used in the new address. A carrier route address

will be assigned.

. EFFECT ON COMMUNITY
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Ponce De Leon is an unincorporated community located in Stone County, The community is administered politically by . Police
protection is provided by the Stone County Sheriff, Fire protection is provided by the Abesville Volunteer Fire Department. The

Businesses and organizations include: none . Residents may travel to nearby communitias for other supplies and services.

Nonpostal services provided at the Ponce De iLeon Post Office will be available at the Highlandville Post Office. Government
forms normally provided by the Post Qffice will also be available at the Highlandville Post Office or by contacting your local
government agency.

The proposed office provides assistance 1o the senior and handicapped citizans Assists with filing out money orders and checks
for a customer who has Parkinson's putting on stamps and helping explain the forms and other written materials, and carry out
packages. The rural carrier can assist with thess tasks when they occur..

This Ponce De Laon Post Office is not listed as a historic landmark.
The community name will be maintained for customer addressing, and the ZIP Code is not expected to change.

The following nonpostal concerns were expressed from questionnaires, the community meating, on the petition, and on the
congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services.

Response: Nonpostal services provided at the Post Office will be available at
the administrative Post Office. Government forms normally provided
by the Post Office will also be available at the administrative Post
Office or by contacting your local government agency.

2. Concemn: Customer expressed a concem about the loss of the community
- . bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulietin board in which items can be posted for sale, and\or lost
and found items can be posted, and a variety of othar information.
The administrative Post Office may have a public bulletin board
which may be used to post the same information,

Customers were concerned about the loss of a gathering place and

3. Concern: an information center.

Response: Residents may continue to meet informaily, socialize, and share
information at the other businessas, churches and residences in
town,

4. Concem: Customers expressed concern for loss of community identity,

Response: A community's identity derives from the interest and vitality of its

residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the
Community name and ZIP Code in addresses.

5. Concern: Customers felt the loss of a Post Office would have a detrimental
: * effect on the business community.

Response: Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the
business community has been adversely affected. Questionnaire
rasponses revealed thet customers will continue to use focal
businesses if the Post Office is discontinued.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this fina)
determination will not adversely affect the community.

Hl. EFFECT ON EMPLOYEES

The postmaster position will become vacant when the postmaster is reassigned on January 01, 2012. There is currently a
Postmaster assigned to this unit. The Postmaster may be moved to another facility if possible. Finally there are 1 PMR(s)
assigned to this unit. The PMR(s) may be placed when a vacancy is available.
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IV. ECONOMIC SAVINGS

The Postal Service estimates & ten year savings of $ 384,324 with a breakdown as follows:

Buikling Maintenance
Utilities

Transportation

EAS Craft & Labor
Contracts

Rent

Relocation One-Time Cost

Total Ten Year Savings

V. OTHER FACTORS
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VI. SUMMARY

This is the final determination to close the Ponce De Leon, MO Post Office and provide delivery and retail services by highway
contract route service under the administrative fesponsibility of the Highlandville Post Office, located seven miles away,

The Postmaster assigned to this unit may be moved to another facility if possible, The 1 PMR(s) may be placed when a vacancy
is available. The mail volume has declined. Effective and regular service will continue to be provided by highway contract route

eslimated $ 384,324 aver the next ten years. A disadvantage to some may be in meeting the rural or contract delivery carrier to
transact business. However. it is not necessary to be present to conduct most Postal Service transactions with rural or contract

Taking ali available information into consideration, the Postal Service has determined that the advantages outwsigh the
disadvantages and this final determination is warranted.

Vil. NOTICES

A.  Support Materials. Copies of all materials upen which this final determination is based are availabie for public inspection at

12/15/2011
an J Granhoim Date
Vice President of Delivery and Post Office Operations




